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Introduction 



The High School Counselor's Handbook 2004-05 provides useful information to help high school 
and TRIO counselors advise students about financial aid for postsecondary education. This book 
focuses on the federal student aid programs administered by the U.S. Department of Education. 
We also have included handouts on a variety of topics, from financial aid scams to military 
scholarships to choosing a postsecondary school. (See Appendix C.) 



Another resource that might interest you is a two-item set of materials to help you plan and pre- 
sent a financial aid information session. The presentation, called How to Apply for Federal Student 
Aid, is available in PowerPoint; if you use an overhead projector, you can download the PDF ver- 
sion and print it out onto overhead flimsies. The accompanying PDF booklet, Planning A 
Financial Aid Awareness Program, has a script and hints about hosting a financial aid night. You 
can download the materials at www.fsa4schools.ed.gov/counselors (click on "Financial Aid 
Night'' on the lefthand side of the screen) or order hard copies from 1-877-4-ED-PUBS. 



Finally, we wanted to invite you to visit our FSA for Counselors web site, which offers informa- 
tion and suggestions for addressing the critical problem of students' lack of information about 
postsecondary education options. At the site, follow the Preparing, Funding, and Resources tabs 
and the hotlinks within the text to reach the online High School Counselor’s Handbook, other fed- 
eral student aid guides, FAFSA on the Web, and the financial aid presentation mentioned above. 
Additionally, you can use our database to locate college access programs in your area in order to 
counsel your students more effectively. 



We welcome any comments or suggestions on ways to 
make this handbook more useful in future editions. 

Please send your comments to 

U.S. Department of Education 
Student Aid Awareness 
3rd Floor 

830 First Street, NE 
Washington, DC 20202 

If you prefer, you may e-mail comments to 
cindy.cameron@ed.gov 

We hope you find this publication informative and help- 
ful. To order up to three additional free copies for your 
staff, call 1 -800-4-FED-AID (1-800-433-3243; TTY: 1-800-730-8913). To receive more than three 
additional copies, call 1-877-4-ED-PUBS (1-877-433-7827). 
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PART ONE 

General Information 
About Postsecondary 
Opportunities 




.my high school students are unaware that they 
might be eligible for financial aid to attend college. 
Unfortunately, many of the neediest students assume 
they can't afford to go to college to continue their 
education. High school counselors are an important 
source of information about financial aid from pri- 
vate, school, state, and federal student aid programs. 

To help students find out more about the U.S. 
Department of Education's (ED's) federal student aid 
programs, you can give them copies of Funding Your 
Education, a free ED publication especially for high 
school juniors and younger students. Seniors and par- 
ents will benefit more from The Student Guide, a com- 
prehensive description of the federal student aid 
programs. Each fall ED sends Funding Your Education 
and the Free Application for Federal Student Aid (FAFSA) 
to every high school on our mailing list. (ED will 
automatically ship the quantity sent in the previous 
year's initial shipment.) 

High schools may order additional bulk quantities 
(in English or Spanish) of The Student Guide, Funding 
Your Education, the FAFSA, and other selected items 
via ED's Bulk Publication Ordering System (BPOS) 
on the Internet: 

www.edpubs.org/ml 



BPOS will ask for your "ML [mailing list] number," 
which you can find on the second line of the mailing 
label on items sent to you by our office, Federal 
Student Aid. BPOS allows you to order publications 
or check the date and quantity of previous orders. 
Counselors without access to the Internet may order 
publications from a customer service representative at 
1-800-394-7084. 

Students can apply or learn about student aid on the 
Internet. Our web site at www.studentaid.ed.gov 
describes the federal student aid programs as well as 
providing self-service tools for researching careers and 
campuses. Our student publications can be read or 
downloaded at the site; and it links to the online 
FAFSA at www.fafsa.ed.gov. 

Students without access to the Internet can receive 
free copies of our publications, including the paper 
FAFSA, from ED's Federal Student Aid Information 
Center (FSAIC): 

Federal Student Aid Information Center 
PO. Box 84 

Washington, DC 20044 

Telephone: 1-800-4-FED-AID (1-800-433-3243) 
TTY: 1-800-730-8913 

Inquirers calling from foreign countries might not 
have access to the toll-free number; they can call 
+ 1-319-337-5665. 
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Sources of aid 



ED's federal student aid programs are authorized by 
the Higher Education Act of 1965. The programs 
deliver billions of dollars to students each year, as the 
following pie chart for 2001-02 shows, representing a 
substantial federal commitment to provide financial 
assistance for postsecondary students. For 2002-03, 
these programs provided approximately $83.6 billion 
in aid to about 8.9 million people. 

Other important sources of aid, some of which are 
nonfederal, may also be available to your students. 
Encourage your students to search on the Internet and 
check the reference section of the school library or 
public library. Appendix A of this book has some 
helpful references. Many scholarship search services 
are free or low cost. Students are strongly encouraged 
to check out the reputation of a search service before 
paying for the service. (See page 9 for details.) 

The major federal student aid 
programs 

ED offers three major types of aid. Grants are gift aid 
and do not have to be repaid. Loans must be repaid. 
Federal Work-Study provides income (which does not 
have to be repaid) from a part-time job. 



• Federal Pell Grant Program — Federal Pell Grants 
are awarded according to rules set by Congress. If a 
student is eligible on the basis of these rules, an 
eligible school will pay the student his or her 
Federal Pell Grant. 

• Campus-Based Programs — Campus-based pro- 
grams are administered by the financial aid office 
at eligible schools that choose to participate. ED 
funds the campus-based programs at participating 
schools based upon the amount the school has 
applied to receive, the amount available nationally, 
and the amount the school utilized in the previous 
year. The school then awards these funds to stu- 
dents following federal guidelines. Because funds 
are limited, the earlier an eligible student applies, 
the more likely he or she is to receive available 
campus-based aid. The campus-based programs are 

- Federal Supplemental Educational Opportunity 
Grant (FSEOG) Program 

- Federal Work-Study (FWS) Program 

- Federal Perkins Loan Program 

• William D. Ford Federal Direct Loan Program — 
The William D. Ford Federal Direct Loan (Direct 
Loan) Program enables eligible students and parents 



Estimated Student Aid by Source for Academic Year 2001-02 

(Current Dollars in Billions) 



Federal Loans 

$41.3 (46.1%) 

Other Federal Programs 

$2.8 (3.1%) 

Nonfederal Loans 

$5.6 (6.2%) 

Education Tax Credits 

$5.0 (5.6% ) 



Total aid awarded: $89.6 




Institutional and 
Other Grants 

$16.9 (18.9%) 

Federal Pell Grants 

$9.9 (11.1%) 

Federal Campus-Based 

$3.0 (3.4%) 

State Grant Programs 

$5.0 (5.6%) 



Source: The College Board. 
Trends in Student Aid , 2002 
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to borrow from ED instead of from a bank or other 
lending institution. This allows borrowers to work 
with a single entity, ED, through its servicing cen- 
ters when repaying loans or dealing with loan- 
related issues. The Direct Loan Program offers a 
range of flexible repayment options to meet bor- 
rowers' varied financial circumstances. There are 
four types of Direct Loans: 

- Federal Direct Stafford Loans (subsidized) 

- Federal Direct Stafford Loans (unsubsidized) 

- Federal Direct PLUS Loans (for parents) 

- Federal Direct Consolidation Loans (to combine 
federal education loan debts) 

• Federal Family Education Loan (FFEL) Program — 
The funds lent under the FFEL Program are pro- 
vided by banks and other lenders, guaranteed by 
state agencies, and reinsured by the federal govern- 
ment. The FFEL Program also offers a variety of loan 
repayment options. There are four types of FFELs: 

- Federal Stafford Loans (subsidized) 

- Federal Stafford Loans (unsubsidized) 

- Federal PFUS Loans (for parents) 

- Federal Consolidation Loans (to combine federal 
education loan debts) 

As noted above, the Direct Loan Program and the FFEL 
Program have subsidized and unsubsidized loans. 

• Subsidized loans are awarded to students on the 
basis of financial need. The federal government 
pays the borrower's accrued interest during some 
significant periods, such as when the student is in 
school, thereby "subsidizing" these loans. 

• Unsubsidized loans are not need based; the bor- 
rower is responsible for accrued interest through- 
out the life of the loan. 



REMEMBER: 

• Grants (Pell and FSEOG) are free aid 
and do not have to be repaid. 

• Loans (Perkins, Direct, and FFEL) must 
be repaid. 

• FWS provides income (which does not 
have to be repaid) from a part-time 
job. 



Both subsidized and unsubsidized loans are available 
to students. PLUS Loans are available to parents and 
are always unsubsidized. 

A student cannot borrow from both the FFEL 
Program and the Direct Loan Program at the same 
school for the same enrollment period. Similarly, a 
parent cannot borrow a FFEL PLUS Loan and a Direct 
PLUS Loan at the same time for the same student. 

The school the student plans to attend will inform 
the student which program is available at that school. 

See Funding Your Education and The Student Guide for 
more information on ED's federal student aid pro- 
grams. (Ordering information is on page 3.) 

Other ED programs 

Leveraging Educational Assistance 
Partnership (LEAP) Program 

The LEAP Program, formerly known as the State 
Student Incentive Grant (SSIG) Program, assists states 
in providing grants to eligible students for postsec- 
ondary school. Each state has its own name for this 
grant program, as well as its own award amounts and 
application procedures. States may use a percentage 
of their LEAP funding to provide work-study assis- 
tance through community-service job programs. 

Many of the eligibility criteria are established by the 
state agency administering the program, although 
FEAP recipients must also meet the same basic eligi- 
bility criteria that apply to other federal student aid 
recipients. Student and school inquiries about LEAP 
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and other state grant, scholarship, and work-study 
assistance should be directed to the appropriate state 
agencies. State agencies are listed in Appendix B of 
this book. 



NOTE: It is a common requirement that a 

recipient of LEAP funds be a resident 
of the state awarding the funds. The 
definition of residency varies from 
state to state. Please ensure that 
your students contact the agency of 
the state in which they live, not of 
the state in which they plan to attend 
college. 

Robert C. Byrd Honors Scholarship Program 



Vocational rehabilitation programs 

ED's Rehabilitation Services Administration provides 
grants to state vocational rehabilitation agencies to 
help individuals with disabilities to obtain employ- 
ment and live more independently. Students must 
meet state eligibility criteria for these programs, and 
this aid must be coordinated with student aid from 
other sources to prevent duplicating benefits. A stu- 
dent is most likely to receive the maximum assistance 
by contacting, as early as possible, the state agency 
administering the program(s) for his or her home 
state and the financial aid office at the school he or 
she plans to attend. State vocational rehabilitation 
agencies are listed in the state government section of 
the telephone book. (See the blue pages.) Many are 
listed as the Division of Vocational Rehabilitation. 
There is also a list at 



Under the Robert C. Byrd Honors Scholarship 
Program (Byrd Program), which recognizes and pro- 
motes student excellence and achievement, ED makes 
grants to the states to provide scholarships to excep- 
tionally able postsecondary students. Applicants must 
follow the application procedures established by the 
sponsoring state education agency. The state educa- 
tion agency establishes procedures for selecting the 
scholars after consulting with school administrators, 
school boards, teachers, counselors, and parents. In 
all cases, applicants must be graduating from high 
school in the year they apply and must be residents of 
the awarding state. Scholarship recipients may be 
awarded an amount each year (not to exceed the cost 
of attendance) for each of their first four years of 
study at any institution of higher education. State 
agencies are 
listed in 
Appendix B. 




www.ed.gov/ofRces/OSERS/RSA/Resources/State 

Other federal programs 

Federal income tax credits 

Two federal income tax credits are available for higher 

education expenses. 

• The Hope Credit, a tax credit worth up to $1,500 
per student per year, can be claimed for qualified 
first-year and second-year students enrolled at least 
half time. 

• The Lifetime Learning Credit is a tax credit up to 
$2,000 (equal to 20 percent of a family's total 
annual tuition and related expenses up to $10,000) 
for virtually any postsecondary education and 
training, including undergraduate years, graduate 
and professional schools, and even less-than-half- 
time study. 
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The Hope and Lifetime Learning Credits may not be 
claimed at the same time for the same student. 

For further information on these income tax credits, 
read Publication 970 - Tax Benefits for Higher Education 
at the IRS web site: 

www.irs.gov 

National and community service 

AmeriCorps, a program of national and community 
service, provides funding for education. Individuals 
may work before, during, or after their postsecondary 
education and can use the funds either to pay current 
or future education expenses or to repay federal stu- 
dent loans. Participants must be at least 17 and be 
U.S. citizens, nationals, or lawful permanent resi- 
dents. For more information, students may call 
1-800-942-2677 or write to 

Corporation for National & Community Service 
1201 New York Avenue, NW 
Washington, DC 20525 
E-mail: questions@americorps.org 

Or students may access the corporation's web site at 

www.americorps.org 

Job training 

The U.S. Department of Labor administers the 
Workforce Investment Act (WIA) — which replaced the 
Job Training and Partnership Act — through the states. 
Participants have access to job training and/or prepa- 
ration for postsecondary education. For a list of state 
WIA contacts or for general information, visit 

www.doleta.gov/usworkforce 

Health professions 

The U.S. Department of Health and Human Services 
(HHS) administers several programs for undergradu- 
ate students. Students interested in these programs 



should contact the financial aid office of the school 
they plan to attend. HHS also administers a number 
of programs for graduate students in health profes- 
sion disciplines. For more information on financial 
aid programs administered by HHS, students may call 
1-888-ASK-HRSA (1-888-275-4772), e-mail 
jjohns@hrsa.gov, or access 

www.bhpr.hrsa.gov/dsa 

Veterans benefits 

The Montgomery GI Bill-Active Duty Educational 
Assistance Program offers education benefits for stu- 
dents who entered active duty for the first time after 
June 30, 1985 and served continuously on active duty 
for three years. (Students with only two years of active 
duty also may be eligible under certain conditions.) 
Students also must obtain a high school diploma or 
equivalency certificate before the period of active duty 
ends or must complete 12 hours toward a college 
degree before applying for benefits. Other veterans 
may be eligible, but those who meet the alternative 
eligibility criteria are highly unlikely to be high 
school students. Therefore, we won't detail those crite- 
ria here. More information about this program is in 
the pamphlet Summary of Educational Benefits Under 
the Montgomery GI Bill-Active Duty Educational 
Assistance Program. This pamphlet is available from 
the U.S. Department of Veterans Affairs (VA) by call- 
ing 1-888-442-4551 or at 

www.gibill.va.gov/education/c30pam.htm 

The Montgomery GI Bill-Selected Reserve is a pro- 
gram of education benefits for reservists of the armed 
forces as well as the Army National Guard and the Air 
National Guard. To be eligible for this program, a 
reservist must have a six-year obligation to serve in 
the Selected Reserve, complete Initial Active Duty for 
Training (IADT), receive a high school diploma or its 
equivalent before applying for benefits, and remain in 
good standing in a drilling unit of the Selected 
Reserve. For further information, visit 

www.gibill.va.gov/education/cl606.htm 
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Students may qualify for benefits from the Survivors' 
and Dependents' Educational Assistance Program 
(DEA) if they are spouses or children of 

• veterans who died or are permanently and totally 
disabled as the result of a service-connected dis- 
ability arising from active service in the armed 
forces; 

• veterans who died from any cause while rated per- 
manently and totally disabled from the service- 
connected disability; 

• service persons missing in action or captured in the 
line of duty by a hostile force; or 

• service persons forcibly detained or interned in the 
line of duty by a foreign government or power. 

DEA benefits may be awarded to pursue associate, 
bachelor's, or graduate degrees in VA-approved pro- 
grams. Courses leading to a certificate or diploma 
from a business, technical, or vocational school may 
also be taken (again, the student should make sure 
the program is approved). 

For further information on the Montgomery Gf Bill and 
other veterans benefits, students should call 
1-888-442-4551 or access the VA web site at 

www.gibill.va.gov 

Other assistance from the military 

Reserve officer training scholarships are available 
through the Army, Air Force, and Navy. Military schol- 
arship recipients will have a service obligation in 
either the reserves or active duty after graduating from 
college. Appendix C provides information for high 
school students about the Army Reserve Officer 
Training Corps (ROTC), Air Force Reserve Officer 
Training Corps (AFROTC), and the Naval Reserve 
Officers Training Corps (NROTC). Feel free to photo- 
copy and distribute this information. 



Active duty military service also offers numerous pro- 
grams to help students earn or pay for a college 
degree. For further information about these programs, 
students should contact a local U.S. Armed Forces 
recruiter. 

Students who borrow federal student loans may be 
interested in repayment assistance from the U.S. 
Army's loan repayment program. Enlistment in either 
the Army or Army Reserve can lead to assistance; 
repayment amounts vary depending on several fac- 
tors. For more information, students should contact a 
recruiting officer or visit 

www.goarmy.com/armyl01/benefits.htm 

Another option available to students is admission to 
one of the service academies: the U.S. Military 
Academy, the U.S. Naval Academy, the U.S. Air Force 
Academy, and the U.S. Coast Guard Academy. To 
apply to a service academy, a student must meet the 
academic, physical, and medical requirements speci- 
fied by each academy's admission standards. 
Additionally, the applicant must obtain a written 
nomination from a member of Congress. In some 
cases, a nomination from the President or Vice 
President can be obtained. (Only the Coast Guard 
Academy does not require such nominations.) Web 
sites for the service academies are listed below: 

U.S. Military Academy (West Point) 

www.usma.army.mil 

U.S. Naval Academy 

www.nadn.navy.mil 

U.S. Air Force Academy 

www.usafa.af.mil 

U.S. Coast Guard Academy 

www.cga.edu 
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Nonfederal sources: state, 
private, school 

Many states offer prepaid tuition programs. The typi- 
cal program allows families to set aside a predeter- 
mined amount each month; the savings cover full 
tuition at a public state school or a specified amount 
toward tuition at a private or out-of-state school. 
Students can contact their state education agency for 
more information; telephone numbers are listed in 
Funding Your Education and in The Student Guide. 

Some agencies have web sites describing their prepaid 
tuition plans and other state aid. You can link to state 
agencies' sites from 

www.ed.gov/Programs/bastmp/SHEA.htm 

A student might also qualify for a private grant or schol- 
arship for academic achievement, religious affiliation, 
ethnic or racial heritage, community activities, artistic 
talents, leadership potential, athletic ability, proposed 
field of study, or hobbies and special interests. 

The American Legion offers an inexpensive guide to 
sources of aid called Need a Lift ? (see Appendix A for 
ordering information). Other books about financial 
aid usually are available through a school library or 
public library. In addition, many postsecondary 
schools can tell you about institutional and local 
sources of student financial aid. 

Computerized scholarship search services match a 
prospective student with sources of financial aid. 

Some postsecondary schools provide these services 
free or at low cost. A free search is also available on 
our web site at www.studentaid.ed.gov. 

There are also many privately 
operated scholarship search 
services; these services tend 
to be relatively expensive, so 
a student or parent should 
consider the extent of the 
search being offered before 
committing to such a service. 

About 75 percent of all aid 



awarded comes from federal and state programs that 
students can easily find out about through Funding 
Your Education, other free publications, and web sites. 

Each year, ED and the Federal Trade Commission 
(FTC) receive numerous complaints from students 
and parents who did not receive the information they 
expected from a financial aid advice service. In fact, 
the problem became so widespread that, in 2000, 
Congress passed the College Scholarship Fraud 
Prevention Act. For links to the text of the Act, the 
FTC's and ED's annual reports to Congress on schol- 
arship scams, and other related information, visit the 
counselors' page of "Looking for Student Aid" at 

www.studentaid.ed.gov/students/ 

publications/lsa/note.html 

You can help raise awareness of financial aid scams 
and the availability of free advice in several ways: 

• Mention the issue at financial aid information 
sessions. 

• Display the "Don't Get Stung" poster (see 
Appendix A of this handbook) in a highly visible 
place in your school. 

• Tell students and parents about the "Looking for 
Student Aid" web site. 

• Distribute the "Looking for Student Aid" brochure 
(see below). 

Although ED does not evaluate private search services, 
the "Looking for Student Aid" web site and 
brochure provide some helpful guidelines for 
students considering using a search service. 
Additionally, a sample handout in Appendix 
C of this book lists some questionable tactics 
students should be aware of. "Looking for 
Student Aid" is at 

www.studentaid.ed.gov/LSA 
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Alternatively, students can receive a free copy of the 
brochure from the FSA1C. You can order the brochure 
in bulk via BPOS (see page 3). 

A student considering using a for-fee service can find 
information about it by contacting several sources. 
Most of these sources will be able to tell the student 
whether complaints have been lodged against the 
service. However, keep in mind that a few complaints 
do not necessarily mean a company is not reliable or 
legitimate. Rather, the student should use careful 
judgment, weighing all available information about 
the number and nature of complaints before making 
a decision. 

The student might obtain information from 

• a local Better Business Bureau. Local offices are 
listed in the phone book; alternatively, students 
can search for offices at 

www.bbb.com 



• the FTC's Freedom of Information Branch (ask for 
"any documents in the FTC's records that pertain 
to the service'') at 

Freedom of Information Act Request 
FOIA Branch, Office of General Counsel 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
Fax: (202) 326-2477 
E-mail: foia@ftc.gov 

(Telephone inquiries are not accepted.) 



NOTE: There may be a charge for this serv- 
ice if the processing costs exceed 
$14. The student should indicate the 
maximum amount he or she is willing 
to pay. If the charge is going to be 
higher, the FOIA Branch will call the 
student to ask whether he or she 
would like the information search to 
be modified or canceled. 




• the U.S. Postal Inspection Service Fraud Complaint 
Unit's toll-free number, 1-800-372-8347 (9:00 a.m. 
to 7:30 p.m. Eastern Time, weekdays). 

Alternatively, the student may access an online 
complaint form at 

www.usps.com/postalinspectors 

• a state attorney general's office (which will be 
listed in the State Government section of the 
phone book). A full list of attorneys general is at 

www.naag.org/ag/full_ag_table.php 
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General eligibility 
requirements 

Eligibility for federal student aid programs is based 
on financial need rather than on academic achieve- 
ment. To have his or her financial need determined, a 
student must complete and file a Free Application for 
Federal Student Aid (FAFSA). Part 3 of this handbook 
discusses the correct completion of the FAFSA. 

Additionally, to be eligible for federal student aid, a 
student must 

• have a high school diploma or its equivalent, 
receive a passing score on an independently 
administered examination approved by ED, or 
have been homeschooled and either (1) have a sec- 
ondary school completion credential for home 
schools as provided for under state law, or (2) if 
the state does not require the credential described 
above, have completed a secondary school educa- 
tion in a homeschool setting that qualifies as an 
exemption from the compulsory attendance 
requirements under state law; 

• enroll as a regular student in an eligible degree or 
certificate program; 

• be a U.S. citizen or eligible noncitizen; 

• have a valid Social Security Number (with the 
exception of students from the Republic of the 
Marshall Islands, Federated States of Micronesia, or 
the Republic of Palau); 

• make satisfactory academic progress; 

• sign certifying statements on the FAFSA such as 
agreeing to use federal student aid funds only for 
educational expenses; and 




• be enrolled at least half time to be eligible for 
Direct Foan or FFEF Program funds. 



NOTE: This is not a comprehensive list of 
eligibility requirements. 

Most male students must be registered with Selective 
Service to receive federal aid. Students who must reg- 
ister for the Selective Service may use the FAFSA to do 
so. One of the questions on the FAFSA asks a male 
applicant if he wants the Selective Service to register 
him. Students can call the Selective Service toll free at 
1-888-655-1825 for general information about regis- 
tering or access 

www.sss.gov 



NOTE: Male students can register with the 
Selective Service online at the above 
web site. 

Section 484(r) of the Higher Education Act suspends 
aid eligibility for students convicted of the sale or pos- 
session of drugs. If a student has a conviction or con- 
victions for these offenses, he or she should call the 
FSAIC to find out how the law applies to the student. 

An affected student can regain eligibility early by suc- 
cessfully completing an approved drug rehabilitation 
program. 
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Demonstrating need 

As we've said, a student must demonstrate financial 
need to be eligible for most federal student aid. At its 
simplest level, a student's financial need is the differ- 
ence between the student's cost of attendance at the 
school and the amount the family is expected to con- 
tribute to the student's education. 

Cost of attendance 

The financial aid administrator at a school usually 
develops an average cost of attendance for different 
categories of students. For instance, some programs of 
study might have lab fees or higher charges for books 
and supplies than other programs. Students living off 
campus might have slightly higher allowable costs for 
room and board and transportation expenses than 
students living on campus. 

For the federal student aid programs, the financial aid 
administrator must use the definition of "cost of 
attendance" given in the law to determine what edu- 
cation-related expenses may be considered. The law 
specifies that the cost of attendance includes tuition 
and fees and an allowance for living expenses, such as 
room and board, books and supplies, miscellaneous 
personal expenses (including a reasonable allowance 
for renting or purchasing a personal computer), and 
transportation costs. The law also provides limited 
allowances for loan fees, dependent-care costs, and 
expenses for disabled students. 



NOTE: Many high school students (and their 
parents) don't immediately under- 
stand that the definition of "cost of 
attendance" includes more than just 
tuition. Funding Your Education 
explains the concept in the section 
titled "Eligibility Criteria." 



Need analysis 

The process of analyzing a student's financial need, 
known as need analysis, focuses on determining how 
much the family reasonably can be expected to con- 
tribute toward the student's education. Traditionally, 
this is done by collecting information about the fam- 
ily's income, assets, and living expenses. For the fed- 
eral student aid programs, the law specifies a need 
analysis formula that produces the Expected Family 
Contribution (EFC). The EFC and cost of attendance 
are used by the postsecondary school to establish the 
student's need as well as to award Federal Pell Grants, 
campus-based aid, and subsidized loans. (The school 
might ask the student to complete other paperwork to 
determine the student's need for nonfederal aid.) 

Calculating the EFC 

For an EFC calculation, a student must complete and 
file the FAFSA. The fastest and easiest way to do so is 
to apply online at www.fafsa.ed.gov. Unlike college 
admissions applications, the FAFSA is sent to an ED 
processing center, rather than directly to a college. The 
student's information is entered into ED's computer 
system, which then calculates the student's official 
EFC. The application process for financial aid is 
described in Part 2 of this handbook, and completing 
the FAFSA is discussed in Part 3. 

For a detailed breakdown of the EFC formula, go to 
www.ifap.ed.gov and click on "Current Publications by 
Title." From there, you can download the EFC formula 
worksheets. Alternatively, call the FSAIC and request 
that a copy of the worksheets be mailed to you. 

Determining the Federal Pell 
Grant amount 

To determine the amount of a student's Federal Pell 
Grant, the financial aid administrator considers the 
cost of attendance, the EFC, and other factors. 
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• The lower the EFC is (the less money the family is 
assumed able to pay for school), the higher the 
grant award is; a student with a zero EFC — no fam- 
ily contribution is expected — has the most need 
and may be eligible to receive the largest possible 
Federal Pell Grant award. 

• The maximum Pell-eligible EFC for 2003-04 was 
3850. At the time this book was published, the 
maximum for 2004-05 had not been determined. 
For information, contact the FSA1C. 

How aid is awarded 

The Federal Pell Grant Program is considered the first 
source of aid to a student, so 
the award amount is not 
affected by other aid the student 
receives. For 2003-04, the maxi- 
mum yearly grant was $4,050. 

At the time this book was pub- 
lished, the maximum grant for 
2004-05 had not been deter- 
mined. For more information, 
contact the FSAIC. 

A student who is attending two different postsec- 
ondary schools during the same enrollment period 
must notify the financial aid administrators at both 
schools. The student may not receive Pell Grants at 
both schools during the same enrollment period. 

When awarding campus-based aid or subsidized 
loans, the financial aid administrator must consider 
other aid available to the student in addition to the 
EFC. 

• For example, using 2003-04 figures, consider a full- 
time student with an EFC of 500 who enrolled in a 
program that cost $6,000. 

- The student then needed $5,500 in financial aid 
to go to school ($6,000 - $500 = $5,500). 



- However, when the student received a $3,600 
2003-04 Federal Pell Grant and a $1,000 outside 
scholarship, the student's need was reduced by 
$4,600. 

- Therefore, the aid administrator could award up 
to $900 (the remaining need) in the form of 
campus-based aid and a subsidized Federal or 
Direct Stafford Foan ($5,500 - $4,600 = $900). 

Because unsubsidized Federal or Direct Stafford Foans 
or PLUS Loans are not need based, the aid adminis- 
trator applies the following principles to determine 
eligibility for unsubsidized loans: 



- For instance, if a full-time independent student 
in his or her first year of study in 2003-04 had a 
cost of attendance of $8,000 and was eligible for 
a maximum Federal Pell Grant of $4,050 and a 
maximum subsidized Stafford Loan of $2,625, 
the aid administrator could approve the student 
for an unsubsidized Stafford Loan of up to $1,325 
($8,000 - $4,050 - $2,625 = $1,325). 

As we have seen, federal student aid awards ultimately 
are made on the basis of the student's EFC. It is 
important to note that even though eligibility for 
unsubsidized loans is not based on the student's EFC, 
the student's eligibility for financial aid awarded on 
the basis of the EFC is considered when awarding 
these loans. 




•The amount of the loan may not 
exceed the difference between the stu- 
dent's cost of attendance and all other 
aid the student is receiving, including 
aid from private and other nonfederal 
sources. 

• The school must consider the stu- 
dent's eligibility for other aid before 
determining a loan amount. 
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Financial aid package 



NOTE: 



Using all available federal and nonfederal aid, the 
financial aid administrator constructs a financial aid 
package that comes as close as possible to meeting 
the student's demonstrated need; because funds for 
all programs are limited, however, the amount 
awarded can sometimes be less than the amount for 
which the student is eligible. The financial aid pack- 
age often is presented to the student in an award let- 
ter, although more and more schools are developing 
secure Web-based systems to share this information 
with students. 




The student may accept or decline 
any of the financial aid offered. 
Students often have questions about 
the financial aid package; these 
questions are best handled by the 
financial aid office at the postsec- 
ondary school. While ED does not 
regulate how a postsecondary school 
packages aid, we do require that the 
institution inform all students about 
available assistance programs, appli- 
cation procedures, student eligibility 
requirements, and the criteria for 
determining award amounts. 



Did you know... (rn 

The Federal Student Aid Information Center ^ 

(1-800-4-FED-AID) frequently gets calls from students or 
parents who have paid for student aid applications or 
advice and then learned they could have gotten the same 
services for free elsewhere. If you want to remind your 
students that the FAFSA and federal student aid advice 
are free, you need our "Don't Get Stung!" poster. You can 
download a PDF from www.studentaid.ed.gov/stung and 
print it out on 8.5"xll" paper, or you can order a full-size 
poster from ED Pubs at 1-877-4-ED-PUBS. 

J 
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Loan default and 
choice of school 

Studies show that many borrowers are unable to 
repay their student loans because they withdrew from 
their educational programs or were unable to find 
good jobs after they graduated. The choices of an edu- 
cational program and a school are critical in helping 
students prepare for gainful employment. 

Students who are seeking career training should be 
advised to consider the following questions before 
enrolling at any school. 

Are opportunities in the career field stable 
or expanding? 

Some careers are relatively stable. Others fluctuate 
with the economy and changes in technology. For 
information on career fields, students might want to 
consult several publications published by the U.S. 
Department of Labor. 

• Occupational Outlook Handbook is an encyclopedia 
of careers describing in detail a wide range of occu- 
pations. Each description includes information on 
the nature of the work, working conditions, train- 
ing needed, job outlook, earnings, related occupa- 
tions, and sources of additional information. A free 
online search (for information either on specific 
careers or on multiple careers) is available at 

www.bls.gov/oco 

2002-03 edition: Soft cover $53; hard cover $57; 
CD-ROM $21. 

• Occupational Projections and Training Data is an 
annual supplement to the Occupational Outlook 
Handbook, providing statistical data that support 
the information in the handbook. It includes rank- 
ings of hundreds of occupations by factors such as 
training requirements, earnings, and susceptibility 
to unemployment. 2002-03 edition: $22. 



• Occupational Outlook Quarterly is a quarterly publi- 
cation containing articles on specific occupations, 
general trends in the labor market, and other top- 
ics. The publication is designed to give practical 
information about choosing and getting jobs. 
Occupational Outlook Quarterly is online at 

www.bls.gov/opub/ooq/ooqhome.htm 

Single copies available (limited supplies); call 
1-866-512-1800— or (202) 512-1800 in the 
Washington, DC area — for pricing. Annual 
subscription $14. 

If your school library doesn't already have these pub- 
lications, it can order the Occupational Outlook 
Handbook or Occupational Projections and Training Data 
by calling (312) 353-1880 or by writing to 

Bureau of Labor Statistics 
Publication Sales Center 
P.O. Box 2145 
Chicago, IL 60690 
Fax: (312) 353-1886 

Your library can order the Occupational Outlook Quarterly 
by calling 1-866-512-1800— or (202) 512-1800 in the 
Washington, DC area — or by writing to 

New Orders 

Superintendent of Documents 
P.O. Box 371954 
Pittsburgh, PA 15250-7954 
Fax: (202) 512-2250 

Checks for any of the above items should be made 
out to Superintendent of Documents. Prepayment is 
required. 

All three publications can be ordered online at 

http://bookstore.gpo.gov 

Students might also want to check the magazine sec- 
tion of the school library or public library for trade 



FOR YOUR STUDENTS: WWW.STUDENTAID.ED.GOV 



page 



General Information About Postsecondary Opportunities 



and professional magazines and journals that have 
articles about jobs and training in specific career 
areas. 

Is the career compatible with the student's 
aptitude and interests? 

A school can be very good but not meet a particular 
student's specific needs. The type of career a student 
wants will directly influence the type of postsec- 
ondary education he or she will need to pursue (a 
two-year program, four-year program, or a 
career/vocational program). Many colleges use admis- 
sions tests to measure a student's aptitude. The most 
familiar college admissions tests are the Preliminary 
SAT/National Merit Scholarship Qualifying Test 
(PSAT/NMSQT), the SAT, and the ACT Assessment. 
Students generally take these tests during their junior 
or senior years of high school. 

Does a school have a good reputation for 
educating and placing its students? 

Students should check with the local Better Business 
Bureau, state higher education agency, or consumer- 
protection division of their state attorney general's 
office to find out if problems have been reported at 
the schools they are considering. (The Better Business 
Bureau will have information primarily on vocational 
schools.) ED's web site and the FSAIC have default 
rates for schools. These rates can indicate the success 
of the schools' students; a high default rate may be a 
sign that a school's graduates are having difficulty 
finding jobs that pay well. In addition, a default rate 
greater than 25 percent will eventually jeopardize a 
school's eligibility to award federal loans and grants. 
To find a school's default rate, go to 

www.ed.gov/offices/OSFAP/ 

defaultmanagement/cdr.html 

A student can also ask a school representative for the 
names of the school's accrediting and licensing organ- 
izations, which are able to provide information about 
the school. Prospective students have the right to ask 
for a copy of the documents describing a school's 
accreditation and licensing. If a school is accredited, 



an approved private educational agency or association 
has evaluated it and found it meets certain minimum 
requirements that the agency set. A student can also 
ask employers who hire in the student's intended 
field for their opinion of the school's program. 

How many of a school's students graduate 
and find employment in the career for which 
they trained? 

Students should also ask about a school's graduation 
rate. If a high number of students drop out, it could 
mean they weren't satisfied with the education they 
received. It's also a good idea for interested students to 
talk to recent graduates about a school's courses, aver- 
age class size, instructors, the quality of facilities and 
equipment, and the earning potential for graduates. 

Students should comparison-shop before signing an 
enrollment contract. If there are several schools offer- 
ing a particular educational program in the area, a 
student should visit at least two of the schools before 
making a decision. One of the advantages to visiting 
a school is that the student can talk to currently 
enrolled students about what they like and do not 
like about the school and the education they are 
receiving. 

If a school advertises or tells prospective students that 
it has a successful job-placement program, it must be 
able to provide statistics, on request, supporting that 
claim. Even if a school doesn't make job-placement 
claims, it doesn't hurt to ask the school about its 
graduation rate and job-placement rate. Students 
should find out if the program the school offers is 
necessary to get the type of job they want or if 
employers in that field provide on-the-job training. 

In addition, if a school advertises its job-placement 
rates, it must also advise students of any applicable 
state licensing requirements for the specific jobs for 
which students are trained. Students should deter- 
mine whether the course topics for their programs 
relate to state requirements or other professional cer- 
tification requirements. 
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What are a school's administrative and 
academic policies? 

For example, what is the school's refund policy? A 
school must make this policy available upon request 
to current and prospective students. The policy 
should explain what happens if a student registers for 
classes but never attends any or drops out of school 
after he or she starts. If the student receives any stu- 
dent aid from ED (except Federal Work-Study), some 
or all of the money may have to be returned — by the 
student and/or the school — to the aid programs or to 
the lender for the loans. Even if students don't finish 
their educational programs, they must repay whatever 
loans they received, minus any amount the school 
returned to the lender. 

Students should find out about a school's academic 
policies, such as the requirements for graduation and 
maintaining eligibility for financial aid. These policies 
are often grouped together as a "satisfactory academic 
progress (SAP) policy." A student must maintain SAP in 
order to continue to be eligible for federal student aid. 

What types of financial aid does a 
school offer? 

Students should find out what types of financial aid 
are available at schools where they are interested in 
applying; they should ask for information on all fed- 
eral, state, local, private, and school financial aid pro- 
grams. A student should also ask which financial aid 
programs are available for the educational programs 
he or she is interested in. Not all educational pro- 
grams at a school may be eligible for all aid programs. 

• ED uses specific legislative and regulatory criteria 
to determine whether a school and all of its educa- 
tional programs are eligible for federal student aid 
programs. 

• A school's eligibility to participate in ED's student 
aid programs is not an indication that ED has 
endorsed the quality of the education the school 
offers. ED does not approve a school's curriculum, 
policies, or administrative practices, except those 
relating to federal student aid programs. 



Students should ask 

• What federal student aid programs does the school 
participate in? 

• How does the 
school select 
financial aid 
recipients? 

• What are the 
school's 
application 
procedures 
and deadlines? 

• How and when does the school deliver financial 
aid to its students? 

• What are the interest rates and other terms of any 
student loans? 

• What are the operating hours of the school's finan- 
cial aid office? 

What can be learned from a visit to a 
school? 

A good test of any school is how a student feels about 
it after a visit. Students should consider making an 
appointment to visit a school while classes are in ses- 
sion. This will give students a chance to attend classes 
and talk with other students in the program they are 
interested in. Also, if a school provides residence facil- 
ities, students should find out whether it's possible to 
inspect them. 

Do the people at the school seem to want to 
help students learn and plan for their 
futures? 

A student should decide whether the school is a place 
he or she wants to be at least five days a week for the 
next six months to several years. 
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Schools' responsibilities 

To remain eligible to participate in ED's student aid 
programs, a school must publish and distribute its 
annual campus security report to all current students 
and provide it upon request to all prospective students. 

Schools also must disclose information about gradua- 
tion rates to current and prospective students. 
Furthermore, schools that offer athletically related 
student aid are also required to provide information 
on completion rates to potential student-athletes, 



their parents, high school coaches, and guidance 
counselors. (In some cases, schools satisfy this 
requirement by their membership in national associa- 
tions that distribute such information to high 
schools.) 

For further information about schools' responsibili- 
ties, consult the "Institutional and Program 
Eligibility" volume of the Federal Student Aid 
Handbook at 



www.ifap.ed.gov 



r 



Did you know... 

At the back of this handbook, we've provided a 
series of handouts on perforated pages for you to tear 
out, photocopy, and distribute. The handouts cover 
topics from reasons to go to college, to myths about 
student aid, to identity theft. Check out Appendix C 
for the full selection. 
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Opportunities for 

disadvantaged 

students 

Despite the significant amount of need-based aid 
available for high school students to continue their 
education, recent studies show that students and par- 
ents from low-income families are less likely to be 
informed about student financial aid than those from 
relatively well-off families. Clearly, the problem of 
access cannot be solved solely by making financial aid 
available to disadvantaged students. Rather, the solu- 
tion depends on establishing goals and making 
choices long before the last year of high school. 

An important school responsibility is to help students 
make the transition from secondary school to college 
or work. This handbook offers suggestions for 
addressing a critical problem — misinformation and 
lack of information about postsecondary options and 
financial aid. 

Myths about financial aid 

Many students make incorrect assumptions about 
their eligibility for federal 
student aid. As a result, 
they sometimes simply 
refuse to submit a FAFSA, 
believing there is no point 
in doing so. A sample 
handout about these myths 
is available in Appendix C 
to give to students. We 
encourage you to correct 
students' and parents' false 
assumptions and remind 
them that filling out the 
FAFSA opens the door to a 
majority of the student aid 
awarded in the United 
States. 



Realities about postsecondary 
education and financial aid 

The truth about postsecondary education and federal 
student aid is that both are possible for most students. 
School counselors can help get this message across by 
emphasizing the following points to students: 

1. Stay in school. 

Studies show that a person with an education 
beyond high school earns more money in his or 
her lifetime than someone with only a high school 
diploma. The job market for noncollege graduates 
or those with no technical training is much more 
limited. An important point to consider is that 
someone with fewer career choices is less likely to 
find a job that fulfills him or her. 

Information about school dropout rates and 
dropout prevention programs is presented in the 
U.S. General Accounting Office (GAO) report 
"School Dropouts: Education Could Play a 
Stronger Role in Identifying and Disseminating 
Promising Prevention Strategies." To access the 
report online, go to 

www.gao.gov 



Unemployment and earnings for full-time workers 
age 16 and over, by educational attainment 



Unemployment 
rate in 2001 
(percent) 


Education attained 


Mean average 
earnings in 2001 
(dollars) 






1.3 


Professional degree 


84,032 


1.1 


Doctorate 


78,728 


2.2 


Master's degree 


64,532 


2.7 


Bachelor's degree 


54,704 


3.0 


Associate degree 


38,012 


4.2 


Some college, no degree 


35,204 


5.2 


High school graduate, no college 


30,056 


10.6 


Less than a high school diploma 


22,100 



Source: Bureau of Labor Statistics, unpublished data from Current Population Survey. 
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Click on "GAO Reports" and then "Find GAO 
Reports." Enter the document number, 
GAO-02-240, in the search box. 

2. Aid is available. 

Encourage students to apply for aid — counselors can 
help to demystify the process by involving parents 
whenever possible. Although poor academic per- 
formance in high school and on standardized tests 
is generally the most serious obstacle to expanding 
access to college, financial aid can effectively reduce 
any economic barriers that exist. Federal, state, pri- 
vate, and school aid should all be explored. 

3. Not everyone goes to postsecondary school the 
same way. 

Sometimes high school students assume that further 
schooling means four years of full-time study at a 
residential college. Not so. Today students can 
choose from a wide range of postsecondary options, 
including six-month programs at career schools and 
two-year degree programs at community and junior 
colleges within commuting distance, as well as the 
traditional four-year programs at colleges and uni- 
versities. Part-time, full-time, evening, Internet, and 
day classes — the choices are many and varied. 

Reaching "at-risk" students 

Certain students have the aptitude for postsecondary 
education but tend not to continue their studies 
beyond high school or to drop out before completing 
high school. These students are frequently referred to 
as "at-risk" students. 

Many high schools, postsecondary schools, private 
organizations, and government agencies have cooper- 
ated in developing early-intervention programs for 
students who otherwise might not go to college. The 
following list of suggestions is drawn from some of 
these programs. You can find out more about these 
early-intervention programs from the sources listed 
beginning on page 22. 



Establish a timetable of 
age-sequenced activities 

Studies show that the earlier and more often at-risk 
students are reached, the better they understand the 
choices they can make. Many fifth, sixth, seventh, 
eighth, and ninth graders are already forming career 
aspirations and need guidance in making decisions 
about high school courses. Tenth, eleventh, and 
twelfth graders should be 

• looking at the choices for postsecondary education, 

• discussing their financial situation with parents 
and counselors, 

• participating in pre-college summer programs, if 
available, 

• taking the SAT or ACT Assessment, 

• applying for aid by the appropriate deadlines, and 

• selecting a school. 



NOTE: Encourage all students to take the 

SAT or ACT Assessment and apply for 
federal student aid, even if they do 
not plan to enroll in a college or 
vocational program immediately after 
high school. 

Involve parents as well as students 

Parents need to understand not only college admis- 
sions requirements and the rudiments of student 
financial aid, but also the high school courses needed 
to pursue postsecondary options. Information on 
financial planning and how to gather and use infor- 
mation about postsecondary options is necessary for 
all parents, but it is most important for parents who 
have no postsecondary experience themselves. To 
reach working parents of at-risk students, arrange for 
evening or weekend information sessions at conven- 
ient locations, such as neighborhood centers and 
places of worship. 
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Research has shown that fathers, no matter what their 
income or cultural background, can play a critical role 
in their children's education. When fathers are 
involved, their children learn more, perform better in 
school, and exhibit healthier behavior. Even when 
fathers do not share a home with their children, their 
active involvement can have a lasting and positive 
impact. Call to Commitment: Fathers' Involvement in 
Children's Learning describes research findings, dis- 
cusses strategies for improving and extending fathers' 
involvement in their children's education, and pro- 
vides examples of programs that involve fathers in 
children's learning. This document is available for 
downloading at 

www.ed.gov/pubs/parents/fathers 

Establish a tutoring and/or mentoring 
program 

Setting up a tutoring and/or mentoring program in 
your school using local college students can be very 
valuable. These projects have shown positive effects 
not only on the test scores, grades, and overall aca- 
demic performance of the tutored students, but also 
on the students' self-esteem and self-confidence. The 
college or university participating in the 
tuto ring/ mentoring program may be able to pay its 
student tutors and mentors through the FWS 
Program. 

Provide firsthand information 

There are many approaches to helping students visu- 
alize the idea of postsecondary education. Visiting an 
actual campus is probably the most effective way for 
students to get a feel for the college experience. 
However, there are numerous other methods of pro- 
viding informative and motivational experiences, 
such as arranging attendance at college fairs or meet- 
ings with college admissions representatives, organiz- 
ing parents for tours of campuses, and inviting recent 
college graduates to talk to students. Many schools 
now provide Internet, CD-ROM, and/or video tours 
that can be used by students who can't visit the 



campus. Students need to discuss the things that are 
keys to success in postsecondary education, such as 
planning to meet off-campus expenses and allowing 
enough time for studying. Students' fears and unreal- 
istic expectations can be overwhelming, especially for 
those who are first-generation college students. So, 
it's also good for high school students to meet with 
first-generation college students who are making it or 
have made it through school. 

Provide academic counseling 

As high school counselors are well aware, the heart of 
early intervention is academic preparation and proper 
course selection. Many counselors encourage stu- 
dents, regardless of their postsecondary plans, to pur- 
sue a challenging program of study in high school. 
Even those students who don't go on to college or 
career training immediately after high school might 
change their minds later on. Some high school coun- 
selors work with middle school counselors to ensure 
that students have the opportunity to take courses 
that will prepare them for postsecondary education. 

For more information about choosing the right 
courses in high school, download a PDF version of 
Think College? Me? Now? from 

www.ed.gov/pubs/CollegeMeNow/index.html 

Develop cooperative programs with local 
postsecondary schools 

In some areas, secondary schools and neighboring 
colleges encourage students to stay in school and plan 
ahead by offering them financial incentives. For 
instance, high school students in one locality are 
encouraged to sign a contract in which they promise 
to take certain preparatory courses, attend school reg- 
ularly, and make good grades. A student who fulfills 
the contract doesn't have to pay tuition and fees at 
the local community college. 
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Early-intervention programs 

If your school does not already participate in one of 
ED's TRIO programs, you might want to research 
whether it would be possible to do so. The primary 
purpose of the TRIO programs is to prepare disadvan- 
taged students for successful entry into, retention in, 
and completion of postsecondary education. Among 
the TRIO programs are 

• Upward Bound — aims to increase the rates at 
which participants enroll in and graduate from 
institutions of postsecondary education. Projects 
provide instruction in math, laboratory science, 
composition, literature, and foreign languages. 
Other services include academic, financial, or per- 
sonal counseling; mentoring programs; and assis- 
tance in preparing for college entrance exams. 
Upward Bound serves high school students from 
low-income families and high school students 
from families in which neither parent holds a 
bachelor's degree (i.e., potential "first-generation" 
college students). 

• Talent Search — aims to increase the number of 
youth from disadvantaged backgrounds who com- 
plete high school and enroll in the postsecondary 
education institution of their choice. The program 
provides academic, career, and financial counseling 
to its participants; its services include tutorial serv- 
ices, assistance in completing college admissions 
and financial aid applications, and workshops for 
participants' families. Students must be between 
the ages of 11 and 27 and have completed the fifth 
grade. In any given project, two-thirds of the partic- 
ipants must be students who are low-income and 
potential first-generation college students. 

• Student Support Services (SSS) — aims to increase 
the college retention and graduation rates of its 
participants. SSS provides services such as instruc- 
tion in basic study skills; tutorial services; assis- 
tance in securing admission and financial aid for 
enrollment in graduate and professional programs; 
and special services for students with limited 



English proficiency. SSS participants must be 
enrolled or accepted for enrollment in a program 
of postsecondary education at a grantee institution. 
Only first-generation college students, low-income 
students, and students with disabilities evidencing 
academic need are eligible to participate. 

• Educational Opportunity Centers (EOCs) — 
Although EOCs are designed for people at least 19 
years old, younger students may use them if the 
services of a Talent Search program are not avail- 
able in the target area. EOCs aim to increase the 
number of adult participants who enroll in post- 
secondary education institutions. EOCs provide 
academic advice, career workshops, information on 
student financial assistance, and assistance in com- 
pleting college admissions and financial aid appli- 
cations, among other services. As mentioned, 
students generally must be at least 19 years old, 
and two-thirds of them must be low-income and 
potential first-generation college students. 

For additional information on the TRIO programs, 

contact 



TRIO Programs 

Higher Education Programs 

U.S. Department of Education 

7th Floor 

1990 K Street, NW 

Washington, DC 20006-8510 

E-mail: OPE_TRIO@ed.gov 

Web site: www.ed.gov/offices/OPE/HEP/trio 
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The Council for Opportunity in Education sponsors 
another web site for the TRIO programs at 

www.trioprograms.org 

Another early-intervention initiative administered by 
ED is called Gaining Early Awareness and Readiness 
for Undergraduate Programs (GEAR UP). GEAR UP is 
designed to encourage low-income students to have 
high expectations, stay in school, study hard, and take 
the right courses to prepare for college. Usually an 
entire class of students — who must not be beyond 
seventh grade when they enter the project — will be 
targeted. The program awards grants on a competitive 
basis to states and to partnerships. The partnerships 
must consist of colleges, schools (usually middle or 
junior high schools), and at least two other partners 
such as community organizations, businesses, or phil- 
anthropic organizations. 

GEAR UP has two major components: (1) the Early 
Intervention Component, under which a GEAR UP 
project provides early college preparation and aware- 
ness activities to participating students through com- 
prehensive mentoring, counseling, outreach, and 
other supportive services; and (2) the Scholarship 
Component, under which a GEAR UP project estab- 
lishes or maintains a financial assistance program that 
awards scholarships to participating students. 
Partnership projects must provide early college prepa- 
ration and awareness activities, and they are encour- 
aged to provide college scholarships, although they 
are not required to do so. State projects must provide 
both early college preparation and awareness activi- 
ties and scholarships for participating students. For 
further information about GEAR UP, see 
www.ed.gov/geamp or call (202) 502-7676. 

There is a wide range of private programs that guaran- 
tee college tuition. The GAO identified four main 
types of programs in its 1990 report "Promising 
Practice: Private Programs Guaranteeing Student Aid 
for Higher Education": 



• Sponsorship programs, begun either by individuals 
or organizations, promise tuition for postsec- 
ondary education to students who are successful 
during their kindergarten through high school 
years. The programs often target elementary school 
students and provide extensive support services 
throughout their school years. 

• "Last-dollar" programs help high school students 
apply for student aid and promise to make up the 
difference between the aid received and the cost of 
attendance. 

• University-based programs may guarantee students 
admission and tuition at a particular institution 
and also offer mentoring and other services while 
selected or volunteer students complete high 
school. (A few universities are required by the 
donor to guarantee tuition at other schools besides 
the host school.) 

• "Pay-for-grades" programs typically offer tuition 
reduction in exchange for high grades. Because 
they offer few support services to students, GAO 
concluded that these programs appeared least 
likely to affect disadvantaged youths' college atten- 
dance rates. 

The GAO report is available at 

www.gao.gov 

To access the report, click on "GAO Reports" and then 
"Find GAO Reports." Enter the document number, 
PEMD-90-16, in the search box. 

If you would like to order a free photocopy of the 
report, call (202) 512-6000. The GAO order fax num- 
ber is (202) 512-6061. 
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Did you know... 

Our web site at www.studentaid.ed.gov is 
better than ever! 

The improved site, now called Student Aid on the Web, 
allows students to find information on federal student aid, 
access FAFSA on the Web, obtain a PIN, or look up the 
status of their federal student loan. They can examine 
their interests and decide on a career, locate schools that 
offer majors in that field, "tour" those schools, and then 
apply online. 

With the feature "MyFSA," a student can create a 
personalized folder to record interests, career and college 
searches, and any relevant personal information. The 
student can then track his or her progress in the college 
planning and application process, prepopulate fields on 
the FAFSA, and compare award letters from schools. 

V / 
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PART TWO 

Application Process 
for Financial Aid 




F ederal law requires tire 11. S. Department of 
Education (ED) to ensure that students can apply for 
federal aid without paying a fee. To be considered for 
most of the federal student aid programs (such as 
Federal Pell Grants, Federal Direct Stafford Loans, and 
Federal Stafford Loans), a student must complete and 
submit the Free Application for Federal Student Aid 
(FAFSA). This application (available in English and 
Spanish, in paper or electronic form) collects financial 
and other information used to calculate the Expected 
Family Contribution (EFC), which postsecondary 
schools use to determine the student's eligibility for aid. 
(See page 12 for a discussion of the EFC.) The FAFSA 
information is also used by states and many schools in 
awarding funds from their own financial aid programs. 



Before Applying 



Getting a PIN 

We recommend that students and parents save time 
by requesting identification numbers called PINs 
before the student applies for aid. The PIN can be 
used as an electronic signature for FAFSA on the Web, 
drastically decreasing the processing time. The par- 
ent's PIN can be used to sign FAFSAs for all of that 
parent's children and/or for the parent's own FAFSA. 
An ideal time to get a PIN would be November or 
December of the student's senior year in high school. 
The PIN must be requested online at 



Students may apply for aid electronically through 
FAFSA on the Web, or they may submit a paper FAFSA. 
Additionally, some schools will submit application data 
for the student using software that allows school access 
to ED's processing system. Note that all of these appli- 
cation methods are free. 

A student needs to complete the FAFSA only once 
each year, in whichever form is most convenient. 
(FAFSA on the Web is the easiest and is processed the 
fastest.) After the first year, a student may complete 
the Renewal FAFSA on paper or on the Web. 

To be considered for state or institutional aid, a student 
might be required to complete additional questions on 
a separate nonfederal form, and a fee might be charged 
for processing this additional information. Students 
should check with the schools to which they plan to 
apply and their state agencies to find out whether aid 
applicants are required to submit additional data on 
nonfederal forms. 



www.pin.ed.gov 

Before a PIN is issued, the student's or parent's identi- 
fication will be verified by checking the name, date of 
birth, and Social Security Number (SSN) with the 
Social Security Administration (SSA). Students (and 
parents if applicable) who supply an e-mail address 
will get an e-mail containing a link to a web page that 
displays the PIN. The page will be available for 14 
days. The applicant can link to this page only one 
time and therefore should make a note of the PIN for 
future reference. If no e-mail address is provided, or if 
the link to the online PIN is not accessed within 14 
days, a paper PIN mailer will be sent to the student 
(or parent); the mailer should arrive within seven to 
10 days. 

As with a PIN issued to conduct electronic banking, 
the student should keep his or her PIN in a safe place 
and never share it with anyone. The PIN remains valid 
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indefinitely and can be used at Corrections on the Web 
(see page 35) and in the future when the student 
applies again or wants online information about his or 
her financial aid history. 

The student (or parent) can change the PIN to some- 
thing more easily remembered by accessing the PIN 
site and selecting the option to choose a new PIN. The 
student or parent must use the current PIN to verify his 
or her identity. 

It is a good idea for the student to create a financial 
aid folder in which to keep copies of FAFSAs, award 
letters from schools, loan promissory notes, etc. For 
instance, the student should keep all records used in 
completing the FAFSA in case he or she is selected 
(either by ED or by the school) for a process called 
"verification" (see pages 34-35). 

The PIN can be used in the following ways (among 
others): 

• applicant's (and parent's, if parent obtains his/her 
own PIN) electronic signature 

• access to Corrections on the Web to add schools or 
correct or update information 

• access to SAR information on the Web 

• access to Renewal FAFSA on the Web 



IMPORTANT 

NOTE: Please stress to students that they 
should not reveal the PIN to anyone 
—not even if that person is helping 
them complete the FAFSA. 



Learning about the application 

A demonstration site is available so you can increase 
your own understanding of FAFSA on the Web and/or 
show it to students and parents before they apply. At 
the site, you can complete a sample FAFSA, make cor- 
rections, check the status of the application, and sign 
it electronically. However, when you choose "submit," 
the information is not actually submitted. The site is 
purely a learning tool. To access the demo site, go to 

http://fafsademo.test.ed.gov 

The user name is eddemo, and the password is 
fafsatest. The site displays both the English and 
Spanish versions of FAFSA on the Web. The 2004-05 
demo site will be available by mid-December 2003. 

If you're preparing a presentation about financial aid, 
you can download PowerPoint slides with images of 
FAFSA on the Web screens at our FSA [Federal Student 
Aid] for Counselors site: 

www.fsa4schools.ed.gov/counselors 

Also at the counselors' site is a general presentation 
about federal student aid, along with a script and 
information about planning a financial aid night at 
your school. 

Gathering materials 

To complete the FAFSA, students need copies of their 
Social Security cards (and their parents', if applica- 
ble), driver's licenses (optional), federal income tax 
returns (and their parents' returns, if appropriate), 
Form(s) W-2, current bank statements, records of 
untaxed income (such as welfare benefits, Social 
Security, Temporary Assistance for Needy Families 
[TANF], etc.), and records of any stocks, bonds, and 
other investments and assets. 
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A list of items needed for the FAFSA can be viewed or 
printed out at 

www.fafsa.ed.gov 

A useful tool in preparing to complete the online 
application is the Pre-Application Worksheet (avail- 
able in English or Spanish). The Worksheet, designed 
for applicants who prefer to fill something out in 
writing before applying online, lists the FAFSA ques- 
tions and provides boxes for students' (and parents') 
answers. The order of questions on the Worksheet 



follows that of FAFSA on the Web, which differs from 
the paper FAFSA. Therefore, to avoid confusion, we 
recommend that students not use paper FAFSAs to 
prepare for FAFSA on the Web. 

Beginning on January 1, 

2004, you can find the Pre 
Application Worksheet at 
the FAFSA on the Web site, 
download it, and 
photocopy i 
distribution 
students. 




Did you know... f V) 

Identity theft is a growing problem. ^ 

Typical ways a student becomes a victim include 
leaving personal information lying around the dorm 
room or failing to shred credit card offers before 
throwing them away. 

We at ED have worked hard to ensure that 
information sent over our web sites is secure. 

However, students should do their part as well. 

Make your students aware of the problem and how 
to keep their information safe: Turn to Appendix C 
of this handbook and photocopy and distribute the 
handout titled "Identity Theft and Student Aid: 
Safeguard Your Student Aid Information." 

V J 
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How to apply 

ED's FAFSA processing cycle lasts 18 months. For the 
2004-05 award year, applications may be completed 
on or after January 1, 2004. Processing begins January 
2, 2004. FAFSAs for that year will be accepted until 
June 30, 2005. However, most states have much ear- 
lier deadlines for students who want to be considered 
for state aid. Additionally, some schools have limited 
institutional funds that are awarded on a "first-come, 
first-served" basis to eligible students. Students and 
parents should fill out their tax forms and then the 
FAFSA as early as possible in 2004. Those who are 
unable to complete tax forms early should estimate 
amounts as accurately as possible and fill out the 
FAFSA accordingly, correcting the information once 
the tax forms are complete. At financial aid nights or 
other information sessions, you might wish to 
encourage families who are eligible for the Earned 
Income Credit to file a tax return in order to benefit 
from the credit. 

A student should not submit a paper 2004-05 FAFSA 
for processing before January 1, 2004. Paper applica- 
tions received before that date will be returned to the 
student unprocessed. Applications signed before 
January 1 but received by the Central Processing 
System (CPS) after the first will be processed, but the 
student will be sent a rejected SAR with a request to 
sign the SAR after January 1 and then return it to the 
CPS. (Electronic applications will not be available 
before January 1, 2004 or after June 30, 2005.) 

Electronic application methods 

FAFSA on the Web 

FAFSA on the Web — available in both English and 
Spanish — allows students to complete their FAFSA 
applications faster and more easily than any other 
application method. This Internet application allows 
students to submit their FAFSA information directly 
to the CPS. FAFSA on the Web offers detailed online 
help for each question as well as live online one-on- 



one "chat" with a customer service representative. 

Due to the ease of applying this way, nearly 70% of 
all FAFSA applicants complete the form on the Web — 
and the numbers are growing all the time. 

The address for FAFSA on the Web is 

www.fafsa.ed.gov 



NOTE: There are web sites at which stu- 
dents can get help filing the FAFSA 
for a fee. These sites are not affili- 
ated with or endorsed by ED. We 
urge you to advise your students not 
to pay these sites for assistance that 
is provided for free at ED's web site. 

FAFSA on the Web contains informational text at the 
beginning of each section to assist the student in com- 
pleting the form. "Skip logic" automatically omits 
questions that do not apply to the student, based on 
how the student answered previous questions. (For 
example, if an applicant indicates that she is not male, 
she will not be asked whether she wants to register 
with Selective Service.) Built-in edits help students 
detect and correct any errors before submitting the 
data to the CPS. This feature significantly reduces the 
number of applications rejected by the CPS. 

Certain questions determine whether the student is 
eligible for the automatic assignment of an EFC of 
zero; those questions will be asked at the beginning 
of the process. Based on their answers to those ques- 
tions, applicants might be able to skip certain ques- 
tions about income and assets. 

Additionally, some students, based on income and 
tax filing status, are eligible to have assets excluded 
from consideration in calculating the EFC. The ques- 
tions determining eligibility for the simplified EFC 
formula are also at the beginning of the FAFSA on the 
Web process. Based on their answers to those ques- 
tions, applicants might be able to skip the questions 
about assets. 
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However, for purposes of determining eligibility for 
state financial aid, some states require asset and 
income information. Students who are residents of 
such states will be asked those questions regardless of 
their eligibility for the federal simplified formula or 
for an automatic zero EFC. Students 
who are not residents of such states 
will be asked whether they want to 
skip the optional questions. Some 
schools, too, require the student to 
complete those questions to deter- 
mine eligibility for institutional aid, 
so the student should check with 
the schools to which he or she is 
applying before deciding to skip 
those questions. (Providing all 
income and asset information will 
not negate the student's eligibility 
for the simplified formula or for the 
auto-zero EFC.) 

Students do not have to complete FAFSA on the Web 
in one sitting. At the beginning of the process, the 
student is asked to supply a password. If the student 
is interrupted or needs to leave the application before 
completing it, the information will be saved and will 
remain available via the password for 45 days. Also at 
the beginning of the process, the applicant is asked 
for his or her PIN. Providing the PIN is optional but 
speeds up the application process because the PIN 
serves as the student's signature, eliminating the need 
for the student to mail a signature page to the proces- 
sor. For more information about FAFSA on the Web, or 
for technical assistance, students may access live 
online customer service at the site or may call 
1 -800-4-FED-AID (1-800-433-3243; 

TTY: 1-800-730-8913). 

At the end of the application, a dependent student's 
parent signs electronically using his or her own PIN. 

A student without a PIN (and/or a dependent student 
whose parent does not have a PIN) prints, signs, and 
mails a signature page to the CPS. The student should 
be sure to remember to transmit the FAFSA after 
printing the signature page. If the student does not 
sign (either electronically or with a signature page) 



within 14 days of submitting the FAFSA, or if the stu- 
dent indicates at FAFSA on the Web that he or she will 
not sign via PIN or signature page, he or she will 
receive a rejected SAR in the mail. The student (and 
parent, if appropriate) must sign this rejected SAR 
and return it to the FAFSA 
processor before the application 
can be processed and an EFC 
calculated. 

When the student submits the 
information, a confirmation 
page appears, indicating that the 
application was submitted suc- 
cessfully and showing an esti- 
mated EFC for the student. It is 
important to note that FAFSA on 
the Web provides only an esti- 
mate; the official EFC will be 
sent to the student by e-mail or in the mail. However, 
once the student's FAFSA has been processed, the stu- 
dent may view the official EFC results at the FAFSA on 
the Web site. (The PIN is required for this.) 



NOTE: Please encourage your students to 

print and save the confirmation page. 

Applying through the school 

Students also may file the FAFSA at some postsec- 
ondary schools. The student provides the necessary 
information, and the school enters the information 
electronically and sends it electronically to the CPS. 
The student should contact the financial aid adminis- 
trator at the school he or she plans to attend to ask 
whether this option is available at that school. 

Paper application method 

Students may complete a paper FAFSA (available in 
English and Spanish) and submit it for processing 
using the accompanying envelope. Photocopies or 
faxes of the FAFSA will not be accepted. Students 
should keep a photocopy of the completed form for 
their own records. 
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A return receipt postcard is included with the FAFSA. 
The applicant can affix a stamp to the postcard and 
mail it to the processor with the FAFSA. The processor 
will stamp the date the FAFSA is received and mail 
the postcard back to the applicant. 



NOTE: Applicants should send only the 
FAFSA itself (pages 3-6) and the 
enclosed postcard (if appropriate) to 
the processor. They should not send 
copies of their tax returns, the work- 
sheets on page 8 of the FAFSA, or 
any other documentation. 



( 

J 7T j 

Did you know... \i!/ 

Our office. Federal Student Aid 
(FSA), has created a web site just 
for you. The site, called FSA for 
Counselors, provides federal student 
aid information especially for middle 
school, high school, and TRIO 
counselors. The site offers access to 
U.S. Department of Education (ED) 
publications, links related to ED 
offices and services, information 
about videoconferences, important 
announcements, and aids for 
promoting federal student aid and 
college access. Visit the site at 



ADVANTAGES 
of FAFSA on the Web 



FAFSA on the Web is the quickest and 

easiest method of applying, offering the 

following advantages: 

* detailed online help screens 

* real-time online chat with a customer 
service representative provides 
immediate answers 

* built-in edits detect errors and reduce 
number of rejected applications 

* applicants have instant access to EFC 
estimate 

* information is sent directly to CPS 

* applicants can verify that information 
was transmitted successfully 

* SAR arrives within a week or two at 
most, compared to three or four 
weeks with paper FAFSA 



www.fsa4schools.ed.gov/counselors 

V ) 
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How the application 
is processed 

FAFSA data are transmitted to the CPS. The CPS uses 
this information to calculate the EFC and produce an 
output document reporting that EFC. The student will 
receive an e-mail or an output document (either a 
Student Aid Report [SAR] or a SAR Acknowledgement) 
from the CPS within a few days to four weeks of sub- 
mitting the FAFSA, depending on the type of FAFSA 
submitted. (See page 34 for descriptions of the SAR 
and SAR Acknowledgement.) 

Within 72 hours after the CPS receives a completed 
application and signature, schools listed in Step 6 of 
the student's FAFSA have access to the student's infor- 
mation. The schools download the processed FAFSA 
data in electronic form. Any school not listed on the 
FAFSA must be added by the student (see page 36), 
receive a SAR directly from the student, or be given 
permission by the student to request the student's 
information from the central processor. 

When processing the application, the CPS uses a 
series of edits to check the consistency of FAFSA infor- 
mation. For instance, it would be inconsistent for the 
dependent student of a single parent to report income 
earned from work for two parents. If the FAFSA data 
are inconsistent, the CPS may be unable to calculate 
the EFC or may calculate an EFC based on assump- 
tions. If assumptions have been used, they are indi- 
cated on the student's SAR or SAR Acknowledgement; 
the student must make sure the assumptions are cor- 
rect. The SAR and SAR Acknowledgement include 
instructions for making corrections. 



NOTE: FAFSA on the Web has built-in edits 
to spot inconsistencies and point 
them out to the applicant so they can 
be corrected (if necessary) before 
the information is transmitted. This 
process saves the applicant time and 
trouble later. 



Data matches 

In addition to checking the FAFSA data against prede- 
termined edits, the CPS also performs several database 
matches. If discrepancies arise, the student's records 
are flagged and the student may not be eligible to 
receive federal aid unless the discrepancy is resolved. 
Resolving such a discrepancy usually requires the stu- 
dent to submit additional documentation to the 
school where he or she is applying. The SAR and SAR 
Acknowledgement include the appropriate instructions 



for the student. 




Social Security 
Administration matches 

The CPS matches FAFSA data against SSA records to 
check the validity of a student's SSN. If the SSN is 
invalid or is not in the database, the student will 
receive a rejected SAR, and a comment will appear 
instructing him or her to review the SSN and explain- 
ing how to resolve the discrepancy. The student also 
will receive a rejected SAR if the SSN is a valid num- 
ber but the date of birth reported on the FAFSA does- 
n't match the SSA's records. The student must resolve 
the discrepancy before he or she can receive federal 
aid. This may be done by correcting the date of birth 
if it is incorrect, or reentering the information if it is 
correct. The student also might receive a rejected SAR if 
some or all of the parent's information does not match 
the SSA's database. For advice about the best course of 
action in their circumstances, students should follow 
the guidance on the SAR or contact the financial aid 
administrator at the school they plan to attend. 

If the student indicates on the FAFSA that he or she is 
a U.S. citizen, ED also conducts a match with the SSA 
to verify U.S. citizenship status. The results of the citi- 
zenship match appear on the student's SAR or SAR 
Acknowledgement. When a student's reported data con- 
flict with the SSA's database — or when no citizenship 
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match can be performed — the SAR or SAR 
Acknowledgement will indicate that there is a conflict. 
The student must then provide the school with docu- 
mentation substantiating his or her citizenship claim. 

The SSA database match also checks whether the SSA 
has a date of death listed for the person with that 
SSN. The match is intended to detect when someone 
might be fraudulently attempting to receive federal 
student aid. 

Department of Homeland Security (formerly 
Immigration and Naturalization Service) 
match 

The CPS also matches FAFSA records against citizen- 
ship records maintained by the U.S. Department of 
Homeland Security (DHS). If the student reports on 
the FAFSA that he or she is an eligible noncitizen 
(and, therefore, could be eligible for federal student 
aid) and reports an Alien Registration Number, that 
information will be checked against the database 
maintained by the DHS. If the match does not con- 
firm the student is an eligible noncitizen, he or she 
will receive a comment on the SAR or SAR 
Acknowledgement. A student is not eligible for aid until 
his or her status as an eligible noncitizen is resolved. 




National Student Loan Data System 
(NSLDS) match 

The CPS also matches FAFSA data with the NSLDS, 
which identifies students who have defaulted on any 
Federal Perkins Loans, Direct Loans, or FFEL Program 
loans. If a student is found to be in default and has not 
made satisfactory arrangements to repay, he or she will 
receive a comment on the SAR or SAR Acknowledgement. 
A student is not eligible for aid until the default status 
is resolved. The NSLDS match also reveals whether a 
student owes a refund of a student aid overpayment, as 
well as simply reporting a history of any federal stu- 
dent aid received by the student in the past. 

Other matches 

The CPS also performs matches against registration 
status information maintained by the Selective Service 
System and against veteran status information main- 
tained by the U.S. Department of Veterans Affairs (for 
students who say they are veterans). 




At the back of this handbook, 
we've provided a series of 
handouts on perforated pages 
for you to tear out, photocopy, 
and distribute. The handouts 
cover topics from reasons to 
go to college, to myths about 
student aid, to identity theft. 
Check out Appendix C for the 
full selection. 
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What to expect after 
applying 

After filing (either on paper or electronically), stu- 
dents can check on the processing status of their 
FAFSAs or any corrections they've made at 
www.fafsa.ed.gov. A student without access to the 
Internet can check the status of the FAFSA by calling 
1 -800-4-FED-AID (1-800-433-3243) and answering 
questions asked by an automated system. TTY users 
(who call 1-800-730-8913) will be connected to an 
operator rather than to an automated system. 
Students calling from a foreign country might not 
have access to the toll-free number; they can call 
+ 1-319-337-5665. 

A student who completes the FAFSA and whose SSN, 
name, and date of birth are confirmed by the SSA at 
the CPS's request will automatically receive a PIN if 
he or she does not already have one. As with the PIN 
web site, the student receives the PIN either by e-mail 



(if a valid address is provided) or by a hard-copy 
mailer. Each applicant also receives an output docu- 
ment — either a SAR (paper or electronic) or SAR 
Acknowledgement. To determine what a student will 
receive, consult the table below. 

Reviewing the SAR and 
SAR Acknowledgement 

The student does not need to take or send the SAR or 
SAR Acknowledgement to a school that already received 
the student's EFC and FAFSA information electroni- 
cally. If a student is interested in having a school that 
he or she did not list on the FAFSA receive the infor- 
mation, the student can add that school to the list 
(see page 36) or give the school permission to add 
itself. Note that the school must receive the student's 
information in one of the above forms in order for 
the student to receive federal aid at that school. 

Students can request duplicate copies of their SARs by 
calling the FSAIC (see inside front cover of this hand- 
book). An automated system will ask the student to 



Type of FAFSA 


e-mail 

supplied? 


Type of SAR 


When SAR arrives 

(at the latest) 


FAFSA on the Web 


Yes 


e-mail link to Student Access 
(for access to electronic SAR 
information) 


If FAFSA signed with PIN(s): 
3-5 days; if signature 
page used: 2 weeks 


No 


Paper SAR Acknowledgement 


If FAFSA signed with PIN(s): 
1 week; if signature 
page used: 2 weeks 


FAFSA submitted 


Yes 


e-mail link to Student Access 


5 days 


by school 


No 


Paper SAR Acknowledgement 


7-10 days 


Paper FAFSA 


Yes 


e-mail link to Student Access 


2 weeks 


No 


Paper SAR 


4 weeks 


Corrections on 


Yes 


e-mail link to Student Access 


3 days 


the Web 


No 


Paper SAR Acknowledgement 


2 weeks 



FOR YOUR STUDENTS: WWW.STUDENTAID.ED.GOV 



paS e 33 



Application Process for Financial Aid 



enter his or her SSN and the first two letters of his or 
her last name. The duplicate SAR is then sent auto- 
matically. TTY users (and those without a touch-tone 
phone) will be connected to an operator rather than 
to an automated system. 



NOTE: The SAR and SAR Acknowledgement 
are currently produced only in 
English. 

SAR 

Unless the student's SAR has been rejected, the EFC is 
printed on the front page at the upper right. The SAR 
also includes instructions such as how to make cor- 
rections to the data the student supplied on the 
FAFSA. 

In addition, there is a section for the financial aid 
administrator's use and a section of summary data 
from the NSLDS. If the student has not had any 
previous federal student aid, 
this section will be blank. 

Finally, there is a summary 
detailing the information the stu- 
dent supplied on the FAFSA. There 
is space for the student to correct 
the information (if necessary). Data 
elements questioned by the CPS are 
highlighted in bold type. If a student 
receives a rejected SAR, the form will 
highlight specific information for the 
applicant to provide so the CPS can determine his or 
her eligibility. A rejected SAR does not include an 
EFC. A rejected SAR is sent when an application (a) 
has inconsistent or insufficient data to calculate an 
EFC, (b) lacks required signatures, or (c) has an 
invalid student SSN or — in the case of a dependent 
student — lacks a valid SSN for at least one parent. 

If the student makes any changes to the data on the 
SAR, he or she may either return the form for repro- 
cessing or make the changes through Corrections on 
the Web (see page 35). At some schools, financial aid 
administrators can make the changes electronically. 



The student's data release number (DRN) appears at 
the bottom left corner of the first page of the SAR. 

The student will need the DRN if he or she wants to 
add a school to his or her record, either by having a 
school add itself electronically or by calling the 
FSAIC. As noted on page 36, the student can use his 
or her PIN to add schools through Corrections on the 
Web. The DRN is not the same as the PIN: when the 
student provides the DRN to the financial aid admin- 
istrator or the FSAIC, the student is providing permis- 
sion for the financial aid administrator or the FSAIC 
to access his or her application record, while the PIN 
gives the student direct access to his or her file and 
acts as an electronic signature. 

Viewing SAR information online 

Once the FAFSA is processed, applicants with PINs 
can go to the FAFSA on the Web site and click on 
"Student Access" to view SAR information. Student 
Access is available whether the student applied 
electronically or not and whether he or she 
provided an e-mail address or not. 

A link to Student Access is sent instead of 
the SAR when a student supplies a valid 
e-mail address on the FAFSA. Unlike the 
link to the PIN, which is accessible 
only once, the link to the electronic 
SAR remains active for repeated 
access. The electronic SAR shows 
the same information the paper SAR 
does. The student will be able to print a copy of 
the SAR for reference. 

SAR Acknowledgement 

This acknowledgement allows the student to review 
the processed FAFSA information and results. If 
changes or corrections are needed, they must be made 
through the school or through Corrections on the Web, 
or the student may request a duplicate paper SAR to 
make a correction. 

Verification 

The effectiveness of the federal student aid programs 
depends on the accuracy of the data reported by 
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students. It directly affects the eligibility of millions of 
applicants for these programs. Because of this, schools 
must verify information provided by students selected 
by the CPS, following procedures established by fed- 
eral regulations. The CPS prints an asterisk next to the 
EFC on the SAR or SAR Acknowledgement to identify 
students who have been selected for verification. A 
code is also provided on the information sent to 
schools. If the student is selected for verification, a 
school's financial aid administrator must check the 
information the student reported on the FAFSA, usu- 
ally by requesting a copy of signed tax returns filed by 
the student and, if applicable, the student's parent(s) 
or spouse. Many schools also select applications to be 
verified in addition to those selected by the CPS. 

Making changes 

There are situations in which the student will have to 
change information that was reported on the applica- 
tion. This consists of correcting errors or updating cer- 
tain information. 

Corrections and updating 

When a student files a FAFSA, it creates a "snapshot" 
of the financial situation of the student's family as of 
the date the application was completed. Errors may 
occur, however, because the student filled in the 
wrong information on the FAFSA. The student must 
correct this information so it is accurate as of the day 
the FAFSA was originally filed. 

The student is not allowed to update income or asset 
information to reflect changes to the family's finan- 
cial situation that took place after the FAFSA was 
filed. For example, if the student's family spent some 
of their savings after filing the FAFSA, the student may 
not update his or her information to show a change 
in the family's assets. However, there are three items 
that the student must update: 

• a change in dependency status, 

• a change in the number of family members in the 
household (must be updated only if the student is 
selected for verification), and 



• a change in the number of family members 
enrolled in postsecondary schools (must be 
updated only if the student is selected for 
verification). 



NOTE: If any of these changes occurs as a 
result of a change in the student's 
marital status, the student is not per- 
mitted to update accordingly. 

As previously stated, students can make corrections 
using the SAR or can have the school transmit correc- 
tions electronically using its access to the CPS. Even if 
the student did not originally apply through the 
school, a school may still be able to make the correc- 
tions electronically if the student takes the corrected 
information to the school. 

The student can quickly and easily correct or update 
information using Corrections on the Web. Corrections 
on the Web is available to any student with a PIN, 
whether the student applied electronically or on 
paper. It can be found at the FAFSA on the Web site at 
www.fafsa.ed.gov. 

Corrections on the Web allows the student to change all 
data elements. The PIN the student uses to access 
Corrections on the Web acts as an electronic signature, 
so there is no need for the student to send a signature 
page to the CPS. If a dependent student changes 
information about his or her parent(s), one of those 
parents must sign electronically using his or her own 
PIN or must sign a signature page. 

A student who did not provide an e-mail address on 
the FAFSA will be able to add it at Corrections on the 
Web and will then receive an e-mail with a link to the 
online SAR information rather than a paper SAR 
Acknowledgement. The e-mailed link arrives within as 
little as one day; the paper SAR Acknowledgement takes 
up to two weeks. The student's corrections will also 
be sent to the school on an ISIR. 
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If a student makes changes that don't require the CPS 
to perform a data match, the changes will be made 
immediately, and the student's confirmation page will 
include an official EFC. The student can view the 
online SAR information immediately. 

The student should speak to the school's financial aid 
office directly if there will be a significant change in 
the family's income for the present year or other spe- 
cial circumstances that cannot be reported on the 
FAFSA or SAR. 

Dependency status and overrides 

Most students entering a postsecondary school 
straight from high school are considered financially 
dependent on their parents. This means their parents 
must provide information on the FAFSA (see Part 3 of 
this handbook). In unusual circumstances, a student 
who would normally be considered dependent can be 
considered independent. The financial aid adminis- 
trator at a school can make a special determination of 
independence and override the student's dependency 
status on the FAFSA. Students who believe that they 
have compelling and unique reasons to be considered 
independent should contact the financial aid office at 
the school they are planning to attend. 



NOTE: Students should be aware that the 
school is not required to perform 
dependency overrides, and if the 
financial aid administrator deter- 
mines that an override is not appro- 
priate, the decision cannot be 
appealed to the U.S. Department of 
Education. 



Adding a school 

If a student wants to have his or her FAFSA informa- 
tion be available to an additional school after filing 
the FAFSA, the student may use the SAR or Corrections 
on the Web to add the new school. 

Alternatively, the student may call the FSAIC to add 
the school or may give the school permission to add 
itself. In these cases, the student will need to provide 
his or her DRN from the SAR or SAR 
Acknowledgement. 



NOTE: No more than six schools may be 

listed on the student's FAFSA at one 
time. When new schools are added, a 
corresponding number of schools will 
be removed from the list and will not 
have automatic access to the stu- 
dent's information. 
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2004-05 deadlines 



Here are some important deadlines for the 2004-05 
application cycle for students and schools. At the time 
this book was published, most of these dates were 
not official and were scheduled to be announced in 
July 2004. For further information after July 2004, 
contact the FSAIC or consult our Information for 
Financial Aid Professionals site at 

www.ifap.ed.gov 

A 2004-05 FAFSA or a Renewal FAFSA must be sub- 
mitted to the application processor 

• no earlier than 
January 1, 2004 

• and received no later than 
June 30, 2005 



NOTE: State-imposed deadlines for state aid 
appear on FAFSA on the Web and on 
the front page of the paper FAFSA. 
Schools may have their own dead- 
lines for federal campus-based and 
school financial aid. 



If a student needs to make corrections, the corrections 
must be received by the application processor no later 
than 

• September 6, 2005 (paper SAR submission) 

• September 6, 2005 (12:00 midnight Eastern Time) 
(electronic submission via Corrections on the Web) 

• September 16, 2005 (electronic submission via 
school) 

A student and/or parent submitting a signature page 
must send it so it reaches the processor no later than 

• September 9, 2005 



A student may request a duplicate SAR through 

• September 16, 2005 

To establish a student's eligibility for a Federal Pell 
Grant, a school must receive a SAR, SAR 
Acknowledgement, or electronic information for the 
student while the student is still enrolled for that 
award year, but no later than 

• September 16, 2005 



A student whose application information is being ver- 
ified may be given up to 120 days after his or her last 
day of enrollment in which to complete verification. 
(However, the disbursement of funds from certain 
programs may be restricted to shorter periods, which 
may end prior to the overall 120-day allowance 
referred to above.) Verification is considered 
complete when the school receives a valid 
output document (i.e., a SAR, SAR 
Acknowledgement, or electronic file) based 
on the verified information. However, the 
verification extension cannot continue 
beyond 

• September 16, 2005 



The student should also keep in 
mind that eligibility does not 
automatically continue from year 
to year, and a FAFSA or Renewal 
FAFSA needs to be filed each 
year. 



FOR YOUR STUDENTS: WWW.STUDENTAID.ED.GOV 



ws e 37 



High School Counselor’s HANDBOOK 2004-05 



PART THREE 

Completing the 
Free Application for 
Federal Student Ad 



A mentioned in Part 2 of this handbook, if a stu- 
dent wishes to receive federally funded student aid to 
attend a postsecondary school, he or she must com- 
plete the Free Application for Federal Student Aid 
(FAFSA). Many states and schools also rely on the 
FAFSA to award their state and institutional student 
aid funds. 



NOTE: Please be sure your students under- 
stand that a student does not have to 
pay to have the FAFSA processed. If 
the student is asked to pay a fee, he 
or she should consider what other 
services are being offered and 
remember that free advice on stu- 
dent aid is available. Encourage stu- 
dents to consult a high school or 
TRIO counselor, a college financial 
aid administrator (FAA), or the 
Federal Student Aid Information 
Center (FSAIC) (see inside front 
cover of this handbook) before con- 
sidering paying for advice or an 
application service. 

A student can complete and submit the FAFSA elec- 
tronically through FAFSA on the Web (see Part 2 of 
this handbook) at 

www.fafsa.ed.gov 



A student also can submit the FAFSA electronically by 
asking the FAA at the school to transmit the informa- 
tion through U.S. Department of Education (ED) 
software. Not all schools have this capability. 

If neither of these options is available, a student 
can complete a paper FAFSA and mail it to ED's 
processor: 

Federal Student Aid Programs 

PO. Box 4691 

Mt. Vernon, IL 62864-0059 

Spanish FAFSAs should be sent to 

Federal Student Aid Programs 

PO. Box 4693 

Mt. Vernon, IL 62864-0063 

A draft copy of the 2004-05 paper FAFSA appears at 
the end of this section. This copy is for information 
purposes only and not for submission. Comments to 
improve the FAFSA may be sent to 

U.S. Department of Education 
Washington, DC 20202-4651 
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Pointers for 
completing the FAFSA 

The paper FAFSA for 2004-05 is white, pink, and pur- 
ple. Pink sections are for students to complete; purple 
sections are for parents to complete. 

The following description of the FAFSA follows the 
order of questions on the paper version of the appli- 
cation. This information should help counselors 
answer questions that students and parents might 
have about the FAFSA. 

Note that not every question is discussed here 
because several are self-explanatory. For a full discus- 
sion of each question on the FAFSA, see Completing 
the FAFSA at 

www.studentaid.ed.gov/completefafsa 

This section focuses on information that is not con- 
tained in the FAFSA: discussion of questions that 
might be interpreted in different ways and/or those 
for which additional clarification might be of use. 



NOTE: To avoid mistakes and delays in pro- 
cessing, it is crucial that students 
and parents carefully read and follow 
all directions on the FAFSA. Help with 
the application is available via live 
chat as the student completes FAFSA 
on the Web at www.fafsa.ed.gov. 
Students who fill out the paper form 
may call the FSAIC. 

STEP ONE (Questions 1-31) 

Purpose: Step One collects information used to 
track and identify a student (name, telephone num- 
ber, address, Social Security Number, and so on) as 
well as other information that affects a student's basic 
eligibility for federal (and/or state or institutional) 
student aid. For instance, there is a question about 



citizenship because a student must be a U.S. citizen 
(or eligible noncitizen) to receive federal student aid. 



Questions 1-3 ask for the student's 
name. Because ED matches the student's 
name and Social Security Number (SSN) with the 
Social Security Administration (SSA), the name here 
should match the name on the student's Social 
Security card. Otherwise, the student will be told 
there was an inconsistency during processing, and 
other data matches could be affected, resulting in the 
student being asked for additional documentation, 
thereby slowing the application and aid awarding 
process for the student. 

Questions 4-7 ask for the student's permanent mail- 
ing address. The student generally must give a perma- 
nent home mailing address (not a school or office 
address). 

Exception: An incarcerated student must use his or 
her college's administrative address and include with 
the FAFSA a letter from the school indicating that he 
or she is incarcerated and, because of this, is using the 
school's address. 

Question 8 asks for the student's SSN. A student 
must have an SSN to apply for federal student aid. If 
the student submits a FAFSA without an SSN, the 
FAFSA will be returned to the student unprocessed. To 
get an SSN, or to determine a student's SSN if the 
card has been lost, the student must contact the local 
Social Security office. For additional information (in 
English and Spanish), call the SSA at 1-800-772-1213 
(TTY: 1-800-325-0778). 
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Exception: A student from the Republic of the 
Marshall Islands, the Federated States of Micronesia, or 
the Republic of Palau is not required to have an SSN. 
The CPS will assign an identification number to these 
students after they apply. We recommend the student 
continue to use the same number throughout his or 
her dealings with the federal student aid programs. 

The student should be very careful when entering his 
or her SSN. Although the SSN can be corrected after 
the Student Aid Report (SAR) is produced, the number 
originally entered will always be used as the student's 
ID and is likely to cause confusion and extra work for 
the FAA if it doesn't match the student's SSN. (If a stu- 
dent submits an erroneous SSN, he or she should 
check with the FAA to determine whether to file a new 
original FAFSA using the correct SSN.) 

Question 13 asks for the student's e-mail address. 
Although the space provided allows for a 40-character 
address, ED's system has room for 50 characters. If the 
student runs out of space, he or she should write the 
rest of the e-mail address next to or under Question 
13. As long as the address is legible, the data entry 
staff will enter it in our system. If the student com- 
pletes Question 13 with illegible or otherwise ques- 
tionable characters, the CPS will treat the application 
as if there were no e-mail address at all. 

Question 14 asks about U.S. citizenship and eligible 
noncitizenship. This is the first question on the 
FAFSA to refer to a reference note on page 2 of the 
application. The note defines who is an "eligible 
noncitizen." (Refer to the copy of the FAFSA at the 
end of Part 3 of this handbook.) 

An eligible noncitizen should provide his or her Alien 
Registration Number in Question 15. 

Questions 18-20 ask for the student's state and date 
of legal residence. This information is used in the EFC 
calculation to determine the appropriate allowance 
for state and other taxes paid by that state's residents. 
It also indicates which state agency should receive the 
student's FAFSA information. (Many state agencies 
use the FAFSA to award state-based student aid.) 



Different states have different definitions of legal residence; 
if the student is unsure, he or she should contact the FAA 
at a school in his or her state. 

Question 24 asks for the student's grade level at the 
beginning of the 2004-05 school year. This question 
helps establish how much money the student may 
borrow under federal loan limits. 

Question 25 asks whether the student will have a 
high school diploma or GED before enrolling. A 
homeschooled student should answer "Yes" if: (a) he 
or she will have completed a home-study program 
recognized by his or her home state, or (b) state law 
does not require a homeschooled student to obtain 
the appropriate credential, and the student has com- 
pleted in the home a secondary school education that 
qualifies as an exemption from the compulsory atten- 
dance requirements under state law. 

Question 26 asks whether the student will have a first 
bachelor's degree before )uly 1, 2004. Eligibility for 
Federal Pell Grants and Federal Supplemental 
Educational Opportunity Grants (FSEOGs) is almost 
exclusively restricted to students who have not yet 
received bachelor's degrees. 

Questions 27 and 28 ask the student to indicate 
what types of aid, in addition to grants, he or she is 
interested in receiving. If a student isn't sure about 
wanting loans or work-study, he or she should 
answer "Yes." Here's why: Most institutions have 
limited Federal Perkins and Federal Work-Study 
funds. If a student answers "No" to those questions 
early in the application process, there might not be 
any remaining unawarded funds later if the student 
changes his or her mind. By answering "Yes" on the 
initial application, the student will be considered for 
all types of aid that are available. Also, answering 
"Yes" to loans and work-study will not adversely 
affect the student's eligibility for ED grants. At a later 
date, the student can decline any awarded aid he or 
she does not want. 

Questions 29 and 30 ask for the highest level of 
school completed by the student's father and mother. 
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Some state agencies use this information to award 
grants and scholarships. "Father" and "mother" in 
these questions mean the student's birth parents or 
adoptive parents, but not stepparents or foster par- 
ents. Note that this definition of parents is unique to 
this question. All other questions use the definition 
given on page 7 of the FAFSA. 

Question 31 asks whether the student has been con- 
victed of possessing or selling illegal drugs. If the 
student has been convicted, he or she is not neces- 
sarily ineligible for aid. Students with convictions 
will complete an electronic worksheet online or will 
receive worksheets through the mail to determine 
whether the conviction affects the student's eligibility 
for federal student aid in the upcoming award year. 
Students with convictions should still complete and 
submit the FAFSA because even if they are ineligible 
for federal student aid, they may still be eligible for 
state or institutional aid. Many states and schools use 
the data supplied by the FAFSA to determine students' 
eligibility for aid from those entities. 

If a student leaves question 31 blank, he or she will 
not be able to receive aid from ED's federal student 
aid programs. 

STEP TWO (Questions 32-47) 

Purpose: Questions 32-47 collect the student's 
(and spouse's) income and asset information. (The 
FAFSA collects parents' income and asset information 
in Step Four.) The questions about income collect 
information on the "base year." The base year for 
applicants for 2004-05 is the 2003 tax year. Questions 
give line references to the 2003 federal tax forms from 
the Internal Revenue Service (IRS). 

Question 34 asks the student whether he or she was 
eligible to file a 1040A or 1040EZ. ED's Central 
Processing System (CPS) uses this information to 
identify who is eligible for the "simplified needs test" 
(see below, under Questions 43-45). 

Questions 35-39 ask the student (and spouse) for 
income and tax information reported on his or her tax 
returns. Each question gives the line reference to the 



2003 IRS tax forms. ED recommends, but does not 
require, that a student file the IRS tax forms before 
completing the FAFSA (see page 28.) If the student files 
a foreign tax return, the student should convert the 
value of the foreign income and taxes paid into U.S. 
dollars, using the exchange rate in effect at the time he 
or she completes the FAFSA. The daily exchange rate 
can be found at 

www.federalreserve.gov/releases/hlO/update 

Questions 40-42 collect information about the stu- 
dent's (and spouse's) untaxed income and benefits 
and income exclusions. To provide this information, 
the student completes the columns on the left side of 
Worksheets A, B, and C. (Copies of the worksheets are 
included with the copy of the FAFSA in this hand- 
book.) It is important to review the items on these 
worksheets carefully, even if the student may have just 
a few of these items to report. These worksheets are 
not submitted to ED. Instead, the student enters the 
totals for the worksheets in Questions 40-42 and 
retains the worksheets in case the FAA has a question 
about the data submitted. 

Worksheet A asks for (among other things) "Social 
Security benefits received... that were not taxed." Tax 
filers can determine this amount from the IRS Form 
1040 by subtracting the taxable portion of Social 
Security benefits from total Social Security benefits. 

Questions 43-45 ask the student for information 
about assets. 

The CPS will automatically calculate a simplified EFC 
for a student who meets certain income and tax-filing 
requirements. (See page 28.) Family assets are not used 
in the simplified EFC calculation. However, even if the 
asset information isn't taken into account in calculating 
the EFC, some states and schools require this informa- 
tion for their own programs. A note on page 2 of the 
FAFSA states that students who use FAFSA on the Web 
might be able to skip certain questions on the applica- 
tion. A student without access to FAFSA on the Web 
should complete the entire paper application. The CPS 
will make tire adjustment (omitting certain items from 
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the EFC calculation) for the applicant if appropriate. 

It is important for students to read the notes for the 
investment questions (44 and 45); the notes specify 
certain items to include and not to include. 

A Coverdell Education Savings Account (formerly 
Education IRA) in the student's name should be 
included in the student's assets, even if the parents 
opened the account and have made every contribution 
to it. 

Questions 46 and 47 ask about the student's veterans 
education benefits and for how many months they 
will be received. Benefits reported here should 
include those paid under the following programs: 
Montgomery GI Bill — active duty; vocational rehabili- 
tation; Post-Vietnam Era Veterans' Educational 
Assistance Program; Dependents Educational 
Assistance Program; Reserve Officer Training Corps 
(ROTC) scholarship; Selective Reserve; Selective 
Reserve Educational Assistance Program; ROTC pro- 
gram; Restored Entitlement Program for Survivors (or 
Quayle benefits); and Educational Assistance Pilot 
Program. (These programs are described in chapters 
30, 31, 32, and 35 of title 38 of the United States 
Code; chapters 2, 106, and 107 of title 10 of the 
United States Code; chapter 2 of title 37 of the United 
States Code; section 156 of Public Law 97-376; and 
section 903 of Public Law 96-342.) 



This means that schools take veterans benefits into 
account when packaging aid. 

STEP THREE (Questions 48-54) 

Purpose: The questions in this step determine 
whether a student is a dependent student or an inde- 
pendent student for purposes of calculating the EFC. 

If the student answers "Yes" to any one of these ques- 
tions, he or she is classified as an independent stu- 
dent, even if the student is still living with his or her 
parents. If the student is not living with his or her 
parents but cannot answer "Yes" to any of these ques- 
tions, the student is dependent and must include his 
or her parents' information in Step Four. 

Even if the student has unusual circumstances, this 
section must be answered. A school's FAA has the 
authority to override a student's dependency status on 
the initial application or by correcting the SAR if the 
FAA decides that a dependent student should be con- 
sidered an independent student. The FAA's decision is 
final and cannot be appealed to ED. 

Question 51 asks the student whether he or she has 
children who receive more than half of their support 
from the student. A student whose unborn child will 
be born before the end of the award year and will be 
provided more than 50 percent support by the stu- 
dent can answer "Yes" to this question. This guidance 
applies to male students as well as females. 



Veterans education benefits are not used in the EFC 
calculation. Instead, the law requires that education 
benefits offered by the U.S. Department of Veterans 
Affairs be treated 

- as a resource when determining the student's eli- 
gibility for campus-based financial aid programs, 
and 

- as estimated financial assistance (EFA) when 
determining the student's eligibility for Direct 
Loan or Federal Family Education Loan (FFEL) 
Program loans. (However, note that chapter 30 
Montgomery veterans benefits are excluded from 
EFA when determining eligibility for subsidized 
FFEL and subsidized Direct Stafford Loans.) 



Question 54 asks whether the student is a veteran of 
the U.S. Armed Forces. If the student answers "Yes" to 

being a veteran, the name is 
submitted for a database 
match with the U.S. 
Department of Veterans 
Affairs. 

A student answering "Yes" to 
any question in Step Three 
skips Step Four and goes to 
Step Five. A student answer- 
ing "No" to every question 
here goes to Step Four. 




FOR YOUR STUDENTS: WWW.STUDENTAID.ED.GOV 



p a s e 43 



Completing the FAFSA 



STEP FOUR (Questions 55-83) 

Questions 55-69 

Purpose: Questions 55-69 collect information 
about the student's parents and their household. 

Before completing these questions, the student 
should read the notes on page 7 of the FAFSA; these 
notes explain who is considered a parent. The student 
should also note that, for the purpose of completing 
the FAFSA, 

- Legal guardians: Legal guardians are not consid- 
ered to be a student's parents. 

- Foster parents: Foster parents are not considered 
to be a student's parents. 

- Grandparents (or aunts or uncles): Nonparent 
relatives (or nonrelatives) are NOT considered to 
be the student's parents — even if the student is 
living with them — unless they have adopted the 
student. 

- Common-law marriage: If a student's parents are 
living together and are not married but meet the 
criteria in their state for a common-law marriage, 
the parents should be reported as married. If the 
state does not consider the situation to be a com- 
mon-law marriage, then the parent information 
should be filled out as if they are divorced. 



NOTE: If the student's last surviving parent 
dies after the FAFSA has been filed, 
the student must update question 53 
using the methods described on page 
35 of this handbook for updating 
information. 

Many students have questions about Step Four of the 
FAFSA because they do not consider their parent(s) to 
be their primary source of support. Perhaps the stu- 
dent lives with another relative and is no longer in 
touch with his or her parents, or perhaps he or she left 
home and has been self-supporting for years. In cases 




such as these, the student should contact the financial 
aid administrator at the school he or she plans to 
attend. If the student reports the (nonparent) relative's 
information or simply leaves Step Four blank, process- 
ing of his or her student aid could be delayed. Please 
remind the student that any decision made by the 
financial aid administrator regarding special circum- 
stances is final and cannot be appealed to ED. 

Questions 57 and 61 ask for parents' SSNs. A 
dependent student's application will be rejected if 
there is not at least one parent's SSN, last name, first 
initial, and date of birth. 

Question 65 collects information on how many peo- 
ple are in the parents' household. The applicant 
should include the people listed in the notes on page 
7 of the FAFSA. Additionally, the parents' unborn 
child may be included if that child will be born on or 
before June 30, 2005. 

Question 66 asks who in the parents' household will 
be college students in 2004-05 in a program that 
leads to a college degree or certificate. The FAFSA 
notes say to count the student, even if he or she is 
attending college less than half time in 2004-05. 

1 lowever, others in the parents' household may be 
included only if they will attend at least half time in 
2004-05. Furthermore, they must be attending a post- 
secondary institution that is eligible to participate in 
ED's federal student aid programs. Parents may not be 
included in the number in college. 
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Question 67 asks for the parents' state of legal resi- 
dence. Students whose parents do not live in the U.S. 
should enter "FC" (foreign country) for this question. 

Questions 70-83: Income and Asset 
Information 

Purpose: Questions 70-83 collect the student's 
parents' income and asset information to calculate 
the parents' portion of the EFC. 



NOTE: A portion— and only a portion— of the 
parents' income and assets is 
included in the EFC as being available 
for the student's educational costs. 

The questions about income collect information on 
the "base year.'' The base year for applicants for 2004- 
OS is the 2003 tax year. Questions give line references 
to the 2003 federal tax forms from the IRS. 

Question 72 asks whether the student's parents were 
eligible to file a 1040A or 1040EZ. The CPS uses this 
information to identify who is eligible for the simpli- 
fied needs test (see below, under Questions 81-83). 

Questions 73-77 ask for income information that the 
parents reported on their tax return(s). Each question 
gives the line reference to the 2003 IRS tax forms. ED 
recommends, but does not require, that parents file 
IRS tax forms before completing the FAFSA (see page 
28.) If the parents file a foreign tax return, the student 
should convert the income and tax amounts into U.S. 
dollars, using the exchange rate in effect at the time 
the student completes the FAFSA. The daily exchange 
rate can be found at 

www.federalreserve.gov/releases/hlO/update 

Questions 78-80 collect information about the par- 
ents' untaxed income and benefits and income exclu- 
sions. The parents' information goes into the columns 
on the right side of Worksheets A, B, and C. (Copies 
of the worksheets are included with the copy of the 
FAFSA in this handbook.) It is important to review 
the items on these worksheets carefully, even if the 



parents have just a few of these items to report. These 
worksheets are not submitted to ED. Instead, the 
totals from the worksheets are entered into questions 
78-80, and the worksheets should be retained for 
future reference. 

Worksheet A asks for (among other things) "Social 
Security benefits received... that were not taxed." Tax 
filers can determine this amount from the IRS Form 
1040 by subtracting the taxable portion of Social 
Security benefits from total Social Security benefits. 

Questions 81-83 collect information to determine 
whether a family's assets are substantial enough to 
support a contribution toward a student's postsec- 
ondary education costs. 

The CPS will automatically calculate a simplified EFC 
for a student who meets certain income and tax-filing 
requirements. (See page 28.) Family assets are not 
used in the simplified EFC calculation. However, even 
if the asset information isn't taken into account in 
calculating the EFC, some states and schools require 
this information for their own programs. A note on 
page 2 of the FAFSA states that students who use 
FAFSA on the Web might be able to skip certain ques- 
tions on the application. A student without access to 
FAFSA on the Web should complete the entire applica- 
tion. The CPS will make the adjustment (omitting 
certain items from the EFC calculation) for the appli- 
cant if appropriate. 

It is important for parents to read the notes on page 2 
of the FAFSA for the investment questions (82 and 
83), because the notes specify certain items to include 
and not to include. 

A Coverdell Education Savings Account (formerly 
Education IRA) in the student's name should be 
included in the student's assets, even if the parents 
opened the account and have made every contribu- 
tion to it. 

Note that the family's principal place of residence 
(home) is not reported as an asset. 
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STEP FIVE (Questions 84 and 85) 

Purpose: Questions 84 and 85 collect informa- 
tion about independent students. Only students who 
answered "Yes" to one or more questions in Step 
Three complete this step. 

Question 84 collects information on how many peo- 
ple are in the student's household. The applicant 
should include the people listed in the note on page 
7 of the FAFSA. Additionally, the student's unborn 
child may be counted if that child will be born on or 
before June 30, 2005 and the student will provide 
more than half of the child's support. 

Question 85 asks how many of the student's house- 
hold will be students in 2004-05 in a program that 
leads to a college degree or certificate. The FAFSA tells 
the student to count himself or herself. The student 
may include others in the household only if they will 
attend at least half time in 2004-05. Furthermore, 
they must be attending a postsecondary institution 
that is eligible to participate in ED's federal student 
aid programs. The student's parents may not be 
counted. 

STEP SIX (Questions 86-98) 

Purpose: These questions collect information 
about which postsecondary schools the student is 
interested in attending. 

Questions 86-97 ask the student to list up to six 
schools. ED will send the student's information to each 
school listed. For each school, the student indicates 
whether he or she expects to live on campus, off cam- 
pus, or with his or her parent(s), because housing costs 
are part of the cost of attendance to be determined by 
the school and, therefore, affect the amount of financial 
aid that the student can receive at that school. 

To find out whether a school participates in ED's fed- 
eral student aid programs, a student can call the 
Federal Student Aid Information Center (FSAIC) at 
1 -800-4-FED-AID (1-800-433-3243; TTY: 
1-800-730-8913; number for inquirers calling from 



foreign countries: +1-319-337-5665) or search for the 
school on the federal school codes list at 

www.fafsa.ed.gov 

If the student wants information sent to more than 
six schools, he or she will have to wait until the 
FAFSA is processed before changing the schools listed. 
Part 2 of this handbook describes how a student can 
add or change schools on the list. 



NOTE: ED's central processor will send data 
to no more than six schools at a time 
for one student. For example, if a 
student originally listed six schools 
on the application, then replaced 
some or all six schools with new 
schools, then updated or corrected 
information on the SAR or 
Corrections on the Web, only the 
remaining set of schools would get 
the updated or corrected data. 

Question 98 asks about the student's enrollment sta- 
tus (full time, half time, etc.) at the beginning of the 
2004-05 academic year. The student should answer 
based on the school he or she is most likely to attend. 
The notes on page 7 of the FAFSA define "full time," 
"half time," and the other terms used in this question. 

STEP SEVEN (Questions 99-103) 

Purpose: These questions collect the date the 
FAFSA was completed and student (and parent) signa- 
tures (and, if applicable, the FAFSA preparer's infor- 
mation and signature). 

Before signing, the student (and parent) should read 
the text to the left of Questions 99 and 100. 



NOTE: If students and/or parents purposely 
give false or misleading information, 
they may be fined $20,000, sent to 
prison, or both. 
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Question 100 is where the student signs the FAFSA. If 
parents' information was provided in Step Four, a par- 
ent must also sign the FAFSA here. Only one parent 
who provided information must sign. (For informa- 
tion about signing FAFSA on the Web, see page 29.) 

There are some circumstances when a high school 
counselor or a postsecondary school's financial aid 
administrator may sign the application in place of 
parents: 

• the parent(s) are not currently in the United States 
and cannot be contacted by normal means, 

• the current address of the parent(s) is not known, 
or 

• the parent(s) have been determined physically or 
mentally incapable of providing a signature. 

Substituting the signature of a counselor or financial 
aid administrator is a way to move the FAFSA through 
the processing system. The counselor or financial aid 
administrator must provide his or her title in paren- 
theses next to his or her signature and briefly state the 
reason why he or she is signing for the parent(s). 

By signing in place of a parent, the counselor or 
financial aid administrator is assuring a minimum 
level of credibility for the data submitted. However, 
the counselor or financial aid administrator does not 
assume any responsibility or liability in this process. 

If a financial aid office finds any inaccuracies in the 
information reported, the student must correct the 
information through the correction process described 
in Part 2 of this handbook. 

Questions 101-103 should be completed if someone 
other than the student, the student's spouse, or the 
student's parent(s) filled out the FAFSA. High school 
counselors, financial aid administrators, and others 
who help students with their FAFSAs by actually com- 
pleting line items or dictating responses are consid- 
ered preparers. Preparers must complete the 
appropriate section of this step even if they are not 
paid for their services. 



NOTE: The "school use only" box at the end 

of the FAFSA is for postsecondary 
school use, not for high school use. 

Where ED sends the FAFSA 
information 

After ED receives and processes the FAFSA, it sends 
the processed information to 

• the student, 

• each school the student lists in Step Six, 

• the state agency (or agencies) in the student's state 
of legal residence, and 

• the state agencies of the states in which the schools 
listed in Step Six are located. 

This maximizes the student's chances for receiving 
state-based and school-based financial aid. 
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FAFSA 

We Help Put America Through School 



July 1, 2004 — June 30, 2005 

FREE APPLICATION FOR FEDERAL STUDENT AID 
0MB # 1845-0001 



Apply free for federal and state student grants, work-study, 
and loans using this form! 









Or apply free over the internet at www.fafsa.ed.gov 




Applying by the Deadlines 



For federal aid, submit your application as early as possible, but no earlier than January 1, 
2004. We must receive your application no later than June 30, 2005. Your college must 
have your correct, complete information by your last day of enrollment in the 2004-2005 
school year. 

For state or college aid, the deadline may be as early as January 2004. See the table to the 
right for state deadlines. You may also need to complete additional fornis. Check with 
your high school guidance counselor or a financial aid administrator at your college about 
state and college sources of student aid and deadlines. 

If you are filing close to one of these deadlines, we recommend you file over the internet 
at www.fafsa.ed.gov. This is the fastest way to apply for aid. 



Using Your Tax Return 



If you are filing a 2003 federal income tax return, we recommend that you complete it 
before filling out this form. If you have not filed your return, you can still submit your 
FAFSA. Once you file your tax return, you must correct any income or tax data that 
changed on your FAFSA. 



Filling Out the FAFSA 



Your answers on this fonn will be read electronically. Therefore: 



use black ink and fill in ovals 
completely: 

print clearly in CAPITAL letters 
and skip a box between words: 

report dollar amounts (such as 
$12,356.41) like this: 



Correct • Incorrect 






E 



2 , 



no cents 



Pink is for student information and purple is for parent information. 

If you or your family has unusual circumstances not shown on this fonn (such as loss of 
employment) that might affect your need for student financial aid, submit this fonn and then 
consult with the financial aid office at the college you plan to attend. 

If you have questions about this application, or for more information on eligibility 
requirements and the U.S. Department of Education’s student aid programs, look on the 
internet at www.studentaid.ed.gov. You can also call 1-800-4-FED-AID (1-800-433- 
3243). TTY users may call 1-800-730-8913. 



Mailing Your FAFSA 



After you complete this application, make a copy of pages 3 through 6 for your records. 

Then mail the original of only pages 3 through 6 in the attached envelope or send it to: 
Federal Student Aid Programs, P.O. Box 4691, Mt. Vernon, IL 62864-0059. Be sure to keep 
the worksheets on page 8. 

You should hear from us within four weeks. If you do not, please check online at 
www.fafsa.ed.gov or call 1-800-433-3243. If you provided your e-mail address in question 
13, you will receive information about your application within a few days after we process it. 



Let’s Get Started! 



Now go to page 3, detach the application form, and begin 
filling it out. Refer to the notes as instructed. 



STATE AID DEADLINES 

File On-Line and File On-Time 
www.fafsa.ed.gov 

AR For State Grant - April 1 , 2004 
For Workforce Grant - July 1 , 2004 
(date received) 

AZ June 30, 2005 (date received) 

* A CA For initial awards - March 2, 2004 

For additional community college awards - 
September 2, 2004 (date postmarked) 

# DC June 28, 2004 (date received by state) 

DE April 15, 2004 (date received) 

FL May 1 5, 2004 (date processed) 

A IA July 1 , 2004 (date received) 

# IL First-time applicants - September 30, 2004 

Continuing applicants - August 15, 2004 
(date received) 

IN March 1 0, 2004 (date received) 

#* KS April 1, 2004 (date received) 

# KY March 1 5, 2004 (date received) 

# A LA May 1,2004 

Final deadline - July 1 , 2004 (date received) 
# A MA May 1 , 2004 (date received) 

MD March 1, 2004 (date postmarked) 

ME May 1 , 2004 (date received) 

Ml March 1, 2004 (date received) 

MN 1 4 days after term starts (date received) 

MO April 1, 2004 (date received) 

# MT March 1 , 2004 (date processed) 

NC March 1 5, 2004 (date received) 

ND March 15, 2004 (date received) 

NH May 1 , 2004 (date received) 

A NJ June 1 , 2004 if you received a Tuition Aid 
Grant in 2003-2004 
All other applicants 

- October 1, 2004, fall & spring term 

- March 1 2005, spring term only 
(date received) 

* A NY May 1 , 2005 (date postmarked) 

OH October 1 , 2004 (date received) 

# OK April 30, 2004 

Final deadline - June 30, 2004 
(date received) 

# PA All 2003-2004 State Grant recipients & all 

non-2003-2004 State Grant recipients in 
degree programs - May 1 , 2004 
All other applicants - August 1, 2004 
(date received) 

PR May 2, 2005 (date application signed) 

# Rl March 1 , 2004 (date received) 

SC June 30, 2004 (date received) 

TN May 1 , 2004 (date processed) 

* A WV March 1 , 2004 (date received) 

Check with your financial aid administrator for these 
states: AK, AL, ‘AS, *CT, CO, *FM, GA, *GU, ‘HI, 
ID, *MH, ‘MP, MS, *NE, *NM, *NV, OR, *PW, *SD, 
*TX, UT, *VA, ‘VI, *VT, WA, Wl, and *WY. 



# For priority consideration submit application by date 
specified. 



Additional form maybe required. 



STATE AID DEADLINES 




Notes for questions 14-15 (page 3 ) 

If you are an eligible noncitizen, write in your eight- or nine-digit Alien Registration Number. Generally, you are an eligible noncitizen 
if you are: (1) a U.S. permanent resident and you have an Alien Registration Receipt Card (1-55 1); (2) a conditional permanent resident 
(1-55 1C); or (3) an other eligible noncitizen with an Arrival-Departure Record (1-94) from the U.S. Department of Homeland Security showing 
any one of the following designations: “Refugee,” “Asylum Granted,” “Parolee” (1-94 confirms paroled for a minimum of one year and 
status has not expired), or “Cuban-Haitian Entrant.” If you are in the U.S. on an FI or F2 student visa, or a J1 or J2 exchange visitor visa, 
or a G series visa (pertaining to international organizations), you must fill in oval c. If you are neither a citizen nor an eligible noncitizen, 
you are not eligible for federal student aid. However, you may be eligible for state or college aid. 

Notes for question 23 (page 3 ) — Enter the correct number in the box in question 23 . 

Enter 1 for 1 st bachelor’s degree Enter 6 for certificate or diploma for completing an 

Enter 2 for 2 nd bachelor’s degree occupational, technical, or educational 

Enter 3 for associate degree (occupational or technical program) program of at least two years 

Enter 4 for associate degree (general education or transfer program) Enter 7 for teaching credential program (nondegree program) 

Enter 5 for certificate or diploma for completing an occupational. Enter 8 for graduate or professional degree 

technical, or educational program of less than two years Enter 9 for other/undecided 

Notes for question 24 (page 3) — Enter the correct number in the box in question 24. 

Enter 0 for never attended college & 1st year undergraduate Enter 4 for 4th year undergraduate/senior 

Enter 1 for attended college before & 1st year undergraduate Enter 5 for 5th year/other undergraduate 

Enter 2 for 2nd year undergraduate/sophomore Enter 6 for 1st year graduate/professional 

Enter 3 for 3rd year undergraduate/junior Enter 7 for continuing graduate/professional or beyond 

Notes for questions 29 - 30 (page 3) 

Some states and colleges offer aid based on the level of schooling your parents completed. 



Notes for questions 33 c. and d. (page 4) and 71 c. and d. (page 5) 

If you filed or will file a foreign tax return, or a tax return with Puerto Rico, Guam, American Samoa, the U.S. Virgin Islands, the 
Marshall Islands, the Federated States of Micronesia, or Palau, use the information from that return to fill out this form. If you filed a 
foreign return, convert all figures to U.S. dollars, using the exchange rate that is in effect today. Go to www.federalreserve.gov/releases/ 
hlO/update to view the daily exchange rate. 

and 72 (page 5) 

In general, a person is eligible to file a 1040A or 1040EZ if he or she makes less than $50,000, does not itemize deductions, does not 
receive income from his or her own business or farm, and does not receive alimony. A person is not eligible if he or she itemizes deduc- 
tions, receives self-employment income or alimony, or is required to file Schedule D for capital gains. If you filed a 1040 only to claim 
Hope or Lifetime Learning credits, and you would have otherwise been eligible for a 1 040A or 1 040EZ, you should answer “Yes” to this 
question. 

and 75 (page 5) — only for people who filed a 1 040EZ or Telefile 

On the 1040EZ, if a person answered “Yes” on line 5, use EZ worksheet line F to determine the number of exemptions ($3,050 equals 
one exemption). If a person answered “No” on line 5, enter 01 if he or she is single, or 02 if he or she is married. 

number of exemptions ($3,050 equals one exemption). 

and 

By applying over the internet at www.fafsa.ed.gov, you may be eligible to skip some questions. If you do not have internet access, completing 
questions 43^15 will not penalize you. 

Net worth means current value minus debt. If net worth is one million or more, enter $999,999. If net worth is negative, enter 0. 

Investments include real estate (do not include the home you live in), trust funds, money market funds, mutual funds, certificates of 
deposit, stocks, stock options, bonds, other securities, Coverdell savings accounts, college savings plans, installment and land sale 
contracts (including mortgages held), commodities, etc. Investment value includes the market value of these investments as of today. 
Investment debt means only those debts that are related to the investments. 

Investments do not include the home you live in, the value of life insurance, retirement plans (pension funds, annuities, noneducation 
IRAs, Keogh plans, etc.), and prepaid tuition plans, or cash, savings, and checking accounts already reported in 43 and 81. 

Business and/or investment farm value includes the market value of land, buildings, machinery, equipment, inventory, etc. Business 
and/or investment farm debt means only those debts for which the business or investment farm was used as collateral. 

Notes for question 54 (page 4) 

Answer “No” (you are not a veteran) if you (1) have never engaged in active duty in the U.S. Armed Forces, (2) are currently an 
ROTC student or a cadet or midshipman at a service academy, or (3) are a National Guard or Reserves enlistee activated only for training. 
Also answer “No” if you are currently serving in the U.S. Armed Forces and will continue to serve through June 30, 2005. 

Answer “Yes” (you are a veteran) if you ( 1) have engaged in active duty in the U.S. Armed Forces (Army, Navy, Air Force, Marines, or 
Coast Guard) or are a National Guard or Reserve enlistee, who was called to active duty for purposes other than training, or were a cadet 
or midshipman at one of the service academies, and (2) were released under a condition other than dishonorable. Also answer “Yes” if 
you are not a veteran now but will be one by June 30, 2005. 



81 - 83 (page 5) 



On the Telefile, use line J(2) to determine the 

Notes for questions 43 - 45 (page 4) 



Notes for questions 37 (page 4) 



Notes for questions 34 (page 4) 
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Notes Continued on Page 7 









